Disputed developer building in Orono — The Maine Campus

palrols our parking lots every night,

Whal happened at our Dentan properly was an unfortunale accident and our thaughts remain wilh the Injured
individuals. We have taken proactive measures 10 ensure nothing like this happens again. II's imponant 1o note
that the balcony Invalved in this Incident was not designed 1o support the weight of lhree full grown adutls,

Any and all §ens filed against ihe Company are from the distans past and have since been resolved. These
loans were filed in the midst of he 2008-2008 financia! crisis ~ one of the worsl in cur nation’s history. The
severe disruplions in the markel caused aur primary lender 1o go out of business. As a rasult, this negatively
affected our ability to access capilal. Today, we are a publicly traded company listed an the New Yark Stack
Exchange. We boasl a strong balance sheet with more than encugh liquidity to complete all of aur 201172012
development projecis.

We have mare than 500 employees across the country and are very proud of our track record when it comes to
hiring, training and developing a diverse group of autstanding individuals. We are pleased with the diversity of
our praperty managemeant 1eams and strive to appeal to a broad crass-section of American and internationat
students in our hiring and leasing efforts.

Campus Cresl operales as a significant community partner in over thirly communities around the counlry and
with more than two dozen leading colleges and universilies. We also serve as the hausing partner of cheice for
mora than 17,000 siudenis and iheir famiites. We undersiand peaple are entiiled 1o their own opinions, hut we
don not believa the small number of people inlerviewed for this arlicle paint an accurate plcture of what our
company and our communities are about. We have tens of thousands of very sallsfied residents over our seven
year operating histary, but it is understandably nal typical for people to be as outspoken when they are satisfied.

Pegygy Lovnan 2 weeks ago

Thanks Belh for a very well-wrilten articie.

In many cilies the development process is a had developer's dream. Because the Clly of Fort Collins Gity Counci
acts as a quaskjudicial hody during appeals of lhe Planning & Zoning decisions, according to our city atty. they
can't hear what is considerad prejudicial infermation aboul the developer, All though there is legal thought &
presedence that any information about the developer which is given out to all the decision makars doesn't
necessarily preciude them {rom rendering an impartial judgment. Developers ilke Campus Crest don'l want their
dirty Jaundry aired & use city processes like this {o avaid such airing. And students pay the price - a heavy price

" like in Denlon. Al the final step an Sept & in Fort Collins before city council, one of my neighbors read from the
slory in lhe Norlh Texas Daily about the tragedy ai the Denien TX Grove, bul because lhe final resalutions were
yet o corme she could not mentian Campus Crest's nama. After my neighbor finished, Lucia Liley & Farl Callins

- alfomey for CEQ Ted Rollins & CC on this project, bemoaned the fact that my neighbor was allowed lo read fram |

{he siory because even wilhout mentioning CC's name everyene knew who she was talking about, Liey was
irying 1o quash this had infarmation about her client from being aired in a public forum that would put it on the
record. Dishanesty & greed at its warst. In April | 1old Ted Roliins ta his face he built shaddy stuff. In his soapbox
in ihe Fert Cellins Coleradoan on February 17, 2011 in which he & Hartnelt wrate, "Suggetions that our facilities
are substanderd or that students don't have pood experiences are simply not true & stand at odds with the facts,
“| tald him he was in essence calling students who had complained an Apartment ratings.com & Anil-grove
Facebook liars. He told me | should waich what | say. Need | say more. And now Benton Texas where 3 are

injured. The Narlh Texas Daily, Sept. 8, 2011 says this: "In #ls 10-K form filed with the U.S. Securities Exhchange |

Commission, Campus Crest touled ils vertically integrated platiorm o Investors, Accerding lo the document,
Campus Cresl has ownership af lhe companies that peform EVERY parl of The Grove development process. As

Ted W, Rolling, GEO of Campus Cresl, painted cut In an inlerview with Multi-Housing News the company slands

tn benafit 100 percent from 1he value creatian of The Grove entities. In other words, THEY HAVE A DIRECT
FINANCIAL INCENTIVE TO BUILD QUICKLY & CHEAPLY."

Students & Parents BEWARE!! Anyone wanling more infarmaltian may coniact me at
peggy@iifeandiiberyforwomen.org

: Like a i Repty |

. i s

Cienr May Bk

w—TE

Ukdaine men's hockay
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Grave balcony collapse “shoukd never have happened’ | North Texas Daily

Tuesday, October 04, 2011

FACEBOOK

Comments

NG B R A TR (A S A

i
s DIGWOIS ..

search to buy or szll texthoaks

Home
About
o NTDuilvTV
Advertising
Classifieds
Marketnlace
s Business Center
= Travel Center

Search this website...

News
» BREAKING NEWS!
Arts & Life
Sporis
o The Green Blurb
Qpinion
 VIEWS
Scene
AP & MCT
Calendar
« Academic calendar
= Campus Events
o City Events
On The Record
Mulitimedia
¢ Videos
Only Onling

Browse > Home

Grove balcony collapse ‘should never have happened’
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‘The balcony collapse at The Grove apartments in Denton on Sept. 3 should have never happened because decorative balconies with
doors that access them are prohibited by building cedes, industry experts said.

hitp:/Awww.ntdaily.com/?p=37770
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The Grove apartment complex located on Fort Worth Drive has come under scrutiny after three men fell from a balcony at
the complex in the early morning of Sept. 3. The Grove mainiains its balconies are decorative and non-load bearing, yet
they are easily accessible by door. Photo by Cristy Angulo / Photo Assigning Editor

Three men attending a party the early morning of Sept. 3 were taken by helicopter to a Fort Worth hospital after the third-lloor balcony
they were standing on coliapsed. All three men sustained injuries and one was in serious condition following the incident, According Lo
pelice reports obtained through a Freedom of Information Act request filed by the Daily, witnesses reported that people attending the
party had been walking off and on the balcony to smoke cigarettes during the hours before the collapse. Witnesses also reported the
three men injured were not engaging in reckless behavior while on the balcony. The three men were identified in police reports as
Antonio Garcia. a 24-year-old UNT student, Grant Draper, 24, and Garrett Draper, 22,

Building codes specifically restrict doors that lead onto unsafe landings, said Guy Brown, owner of a Dallas-based architecture [irm that
designs residential, office and retail buildings.

“That’s probably an architect’s nightmare,” Brown said. “You cannot have doars that go out onto something that's going to fall down.”
Althea Amold of the engineering faculty also said the doors and balconies The Grove installed should not have been allowed.

“If you have a door, it must have a landing that meets building codes,” said Amold, assistant professor in the construction engineering
program. “Building codes aren’t just city of Denton building codes; they're national. You just can’t have a door that opens up isto
nowhere.”

A statement issued by Campus Crest, the North Carolina-based company that owns The Grove, the morning after the incident, said the
balconies were decorative and not meant to be load bearing. The three men accessed the balconies through an unlocked door that led
onto them.

City inspection reports oltained by the Daily state that one of The Grove's final inspections was on Sept. 3, the same day as the
incident. The apartment’s teraporary certificate of occupancy was issued Aug. 25 and one [inal inspection was completed Sept. 4 and a
follow-up inspection was conducted Sept. 16,

The incident has prompted the city to take a hard look at similar bafeonies installed on Denton apartments, said Denton city spekesman
John Cabrales. He said cily inspectors have been investigating the incident bul have not yel released a statement.

“We were investigating what happened thal morning,” Cabrales said. *We're still in the process of doing that. We're also really
ingpecting other *luliet” balconies at other apariments in the city.”

Arnold said it is possible Campus Crest received an exemption o allow the balcenies, but also said deors that lead onto an unsafe
structure are not allowed by building codes. Arnold said the first step in constructing any building is to submit plans to the city. From
there, she said the city would have to approve the design of the building before construction could begin.

Arnold said the inspection process happens in such a way that the coltapse wouldn’t affect a final inspection because the balconies were
already built in accordance with the plans.

“Once you've inspected something, you don’t go back and inspect it apain,” Arnold said. “T don’t think this is an ingpection problem.

Inspectors are going to inspect and say, “This is what you’re going 1o build according to the plans. If vou have a decorative balcony,
they would have said it met the plans.” It would be a plan check problem.”

fattp:/Awvww.ntdaily.com/?p=37770 10/4/2011
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Some residents at The Grove are not conceraed about the structure of the balconies since there are only feur halconies overlooking the
pool in The Grove's inner courtyard. Jarell Greene, a history junior and resident of The Grove who does not live in one of the four
apartments with a balcony, said The Grove staff has net made any announcements about the balconies, nor have they posted warnings
that the balconies are unsafe. Greene said it wasn’t a big deal that there were doors opening onto the balconies, but thought it was wrong
that they did not {ock the doors.

“They shouldn’t have had access te them, anyway.” Greene said. “It worries me a little bit, [that they ignored the building codes] but
these are the only places that have them.”
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EDITORIAL

Three men were still in a Fort Worth hospital fast aight, three days afler {falling from a third story balcony while attending a party al one
of Denton’s newest student-living apartment complexes.

One is still in serious condition.
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Garrett Draper, Grant Draper and Tony Garcia stepped waiked out of a door they thought led to the balcony, but actually led down to
The Grove’s parking lot.

Don’t call it a balcony to The Grove’s upper management, though.

Chassity Brown, a spokeswoman for Campus Crest. the company that owns The Grove, said the structure invelved in the incident was a
“decorative,” "non-weight bearing structure that was not designed to support the weight of three full, grown adults,”

I the structure wasn’t meant te support the weight of prown adults it is careless and irresponsible to have a fully [unctioning door that
opens oul 1o the area. [s either a door that leads to the balcony or a door that feads to ground.

Serious questions need to be asked, and the apartment won’t be the only one forced to answer to inquiries. The Grove apartments were
constructed over the summer and went up in about two months — an alarmingly fast turnaround. That should have been a red flag to the
building inspector to spend cnough time thoroughly checking the building, especially the railings — decorative or nol.

In its 10-K form filed with the U.S. Securities Exchange Commission, Campus Crest touted its vertically integrated platform to
investors. According to the document, Campus Crest has ownership of the companies that perform every part of The Grove
development process.

As Ted W. Rallins, CEO of Campus Crest, pointed out in an interview with Multi-Housing News (MHN) the company stands to benelit
100 percent from the value creation of The Grove entities.

In other words, they have a direct financial incentive to build quickly and cheaply.

UNT and its students fit the description of what student-housing apartments look to feast on when searching for new markets. Student
enrollment is expected 1o grow and a majority of students reside off campus.

With no sight of 2 new dorm listed on the universily’s Mastec Plan, the Editorial Beard challenges UNT leadership to be more proactive
in bringing tighter oversight to the student housing apartment complexes that are looking to expand their market to include Denton.

UNT expects enrollment to reach 45,000 by 2016. With its booming student population, Denton has atready seen the beginning wave of
cookie-cutter complexes looking to prey upon young adulis who have little experience with residential leases.

Both Denton and UNT needs to malke sure its priorities are straight before a second wave of cheaply-made apartments hastily pop up
and lead to more injuries. The safety of students, not potential capital, needs to be the bottom line over any financial interest vested by
corporations.

The Editorial Beard includes: Josh Pherigo, Valeric Gonzalez, Amber Arnold, Tsnac Wright, Sean Gorman, Jesse Sidlauskas, Caralyn
Brown, Sydnie Summers, Stacy Powers, Drew Gaines, Cristy Angulo and Berenice Quirino,
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Forest Hills doesn’t want student housing complex

Written by Quintin Ellison
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Village of Forest Hills leaders are saying no thanks to a Charlotte company that
wanted to build luxury student apartments on a 19.5-acre tract in the tiny town across
the highway from Western Carolina University.

This does not mean that the 200-unit, $25-million development couldn’t be built
elsewhere in Jackson County, just not in Forest Hills’ town limits. Planner Gerald
Green said the only restrictions on developments of this type are in Cashiers, the
county’s four municipalities and the U.S. 441 corridor.

Developer Shannon King told The Smoky Mountain News late last week that if Forest
Hills said no, she would look elsewhere in the area for a suitable site. King needed
Forest Hills” to grant an exemption from the community’s zoning laws for the
development to move forward there.

Before settling on the Forest Hills site, Monarch Ventures had scouted the vacant
hotel — locally dubbed the ‘ghostel’ — on the main commercial drag of N.C. 1077 in
Sylva. This was intended to be a Clarion Inn, the town’s first name-brand hotel, but
the developers ran out of money and abandoned the project, which was foreclosed on
by the bank that held the construction loan. Michelle Masta of Skyros Investments is
marketing the unfinished hotel shell, and she confirmed Monarch Venture’s prior
interest. The hotel is mired in litigation from a contractor who wasn't paid in full; it
can’t be sold until the legal issues are resolved.

Forest Hills council members, meeting Friday in a more than five-hour visioning
session, agreed that this type of student development is at odds with their vision of
tranquil life in the village.

The community incorporated in 1997 expressly to keep students out. This included
zoning out the possibility of large student complexes, and setting restrictions on the
number of students living together in a rental house. That stance has clearly softened
during the intervening years for this set of council members, at least. They noted that
50 to 75 students currently do live in Forest Hills (many in a motel there) and are part
of that community. But a huge development, as proposed by Monarch Ventures,
seemed more than Forest Hills leaders were willing to embrace.

“It's not that we are anti-student because we are against a complex,” Council Member
Suzanne Stone said. “Saying ‘no’ to Monarch would not mean saying ‘no’ to WCU.”

A recent survey sent to Forest Hills residents recorded little support for the
development. Qut of 59 responses, 38 noted they “strongly disagree” with such a
development, eight disagreed, six had no opinion, two agreed and five “strongly
agree.”

cmnlvmanntainnanre ramineurcfitom /8?5 Faract i HlecAnaen 84T T0LQANGA0M _arant_ctndant_hancina.ramnlar 1TaMn



Forest Hills doesn’t want student housing complex Page Jof 8

Track record

Additionally, Forest Hills council members cited concerns about the background — or
lack of background — of the company involved, Monarch Ventures.

North Carolina incorporation records show that Monarch Ventures came into
existence just 13 months ago, in September 2010; and that it has no record as a
company building these types of student-based developments. This raised questions
about how Monarch Ventures had presented itself to Forest Hills leaders — as a
veteran student-housing development company.

The company might be new, but King, the woman who owns and launched Monarch
Ventures, in fact does have an extensive, national background of building private
student housing. King, until less than a year ago, was executive vice president and
chief marketing officer of Campus Crest Communities, a company also based in
Charlotte. Campus Crest developed and owns 32 student-housing complexes
nationwide.

The company is the subject of myriad complaints regarding its housing. Additionally,
a federal lawsuit filed in Mecklenburg County by a former employee accused Campus
Crest of having a sexually hostile and demeaning work environment.

According to court documents, company officers directed top employees to “hire
predominantly young, white women to available positions at the company’s various
residential rental properties.”

Council Member Clark Corwin showed fellow board members a copy of a newspaper
article that quoted from the lawsuit. King, according to court papers, is alleged to have
said: “We have Southern investors; they do not like for us to hire blacks.”

“I can’t imagine that in this day and age,” Mayor Jim Wallace said in response.
“I don’t think they need anymore time at our meetings — we're done,” Stone said.

After some discussion about how hest to pull the plug on King’s development plans for
Forest Hills, Council Member Gene Tweedy said: “Just tell her, “The community is not
interested.”

Problems with Campus Crest buildings, called “The Grove” at the compary’s
multitude of student housing complexes across the nation, include reports that
students trying to move in were told they couldn’t because the apartments weren't
finished on schedule.

An “anti-Grove” group is active on Facebook, primarily populated by disgruntled
student renters.

hitp://www.smokymountainnews.com/news/ item/5233-forest-hijls-doesn%E2%80%99t-want-student-housing-complex 10/6/2011
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Asheville has a “The Grove” complex on Bulldog Drive, near UNC-Asheville, owned by
Campus Crest.

“Student complaints from these complexes are the same across the country,” wrote
Peggy Loonan, who is leading an effort to prevent Campus Crest from building in Fort
Collins, Colo., in a Feb. 11 guest article for the Northern Colorado Business Report.
“Students, not professional leasing agents, manage onsite leasing offices. Maintenance
is slow to respond if at all; appliances don’t work; apartments aren’t cleaned between
tenancies and mattresses are soiled. Move-in dates on signed leases are pushed back
because construction isn't complete. Students describe hearing other tenants having
sex. Students turn off heat to stay within their allotted utility amount and report being
denied copies of utility bills.”

King, contacted late last week, was eager to distance herself from Campus Crest and
its work record.

“Quite frankly, that’s why I'm no longer with Campus Crest,” she said.

King said that Monarch Ventures is committed to building near Western Carolina
University.

“We absolutely want to be in the Western commumnity,” she said.
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Is Private Enterprise More Efficient Than The Public Sector
When It Comes to Student Housing?

Campus Crest Communities has a business
plan that sounds so splendid you want ta
slap vour forchead and say, "Why didn't {
think of that?"

Toundlers of the Charlotte-hased company
realized several years ago that America's
colleges and universities faced a shortage of
dormitory space, Many an-campus dorms
Tiae grovwm outdated, and such facilities are
increasingly expensive to build. Plus, today's
prospective college students, raised on the Internet, cable TV, and eleetronie devices, are
turned off by the cramped and spartan dorm rooms of yestervear. They want amerities,
and they want them now.

Site of the hileony eolla
Liniversily of Norti Texas

Ted Rollins, feunder and CEO of Campus Crest, had an idea: His company waould veplace
the blah, publicly built dorms of yesterday with the privately buill, "fully loaded" student
housing of tomorrow, Wall Streel loved the idea so much that Campus Crest completed a
S48o-million 1P in late 2010, and it now has almost 30 properties around the counlry,

including one that is planned for Auburn University bere in Alabama.

How could this idea not be a smash hit? After all, private enterprise always is more efficient
than government. That's what conservatives have been telling us for years, right?

Well, conservatives might want to check out the lalest news about Campns Crest
Communities before taking that idea to the bank.

One of Campus Crest's newest properties under The Grove brand opened August 20 at the
University of North Texas. ‘Three young men were injured on September 3 when a third-
floer haicony collapsed ot The Grove in Denton, Texas, and they lell to the parking Tot
elow. One of the men was listed in sericus condition, and ail had injurics (hat are believed
to be nen-life threatening.

How could such an incident take place al @ building that is barely two weeks old? The North
Texas Daily, UNT's student newspaper, provides insight:

Garrett Draper, Grant Draper and Tony Garciq were attending a pavty

when the third-floor balcony they were standing on detached from the

butlding and foll ko the parking lot below.

A CareFlite helicopter transported the wiciims to Harris Methodist Hospitaf

in Fort Worth, where Garcia and Grant Draper are in fair condition.

As af Monday afternoon, Garrett Draper is still in serious condition, safd

Megan Brooks, senior public refations specialist for Texas Health Resovirees.,

How did Campus Crest Communities respond? The North Texas Daily veports:

The North Carolina-based compuany, Carmpus Crest, released a statement as

The Grove’s developrent company,

"The safety and well-being of owr residents and guests that visit our
properties {s our top priority and coneern, We are working in_full
cooperation with the local aitherities as they investigate the incident, and

will camment once more information becomes available,” said Compus

hitnHleanlechnanzer hlnoenat coam /201 1/N0/Acenrivatrarnternrispemare-eFhcient html
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Crest representative Juson Chudoba in an emailed statenrent.

In a follow-up statement, the company added that the baleony was a “non
weight-bearing structure” that was “nat designed lo support the weight of

theee full grown adults.”

In an editorial, The North Texas Datly makes an alwious point:

If the structure wasn't ieant to support the wetght of grown adudts, it s
careless and irresponsible to have o fully functioning door that opens out to
the area. It's either a door that feads ta the balcony or a door that Ieads to

the growund.

That's right, the baleony supposedly was decorative, but a door epencd out o it Who
approved that design? Is that what you get from private enterprise?

Canipus Crest officials apparently are not anxions to answer such questions. We know
alout that from firsthand experience. CEO Ted Rollins was involved in an alarming diverce
ease here in Alabama, one that public documents indicate wag bandled in an unlawful
fashion. That resulted in a colessal cheat job for Sherry Carroll Rolling and the couple's two
thaughters, who now reside in Birminghant. Also, multiple former and current Campus
Crest emplovees bave filed federal Tawsuits alleging hal the company enrayes in sex and
rrce diserbmination, We have made multiple reguests to interview Ted Rollins on these
jasues, and he has refused to be interviewed by "2 blogger," one who has more than 30
years of experience as & professional journalist,

Ted Rolling might not be answering questions, but students at the University of North
Texas are asking them:

Terrence Williams, a resident of The Grove and kinesiology sophomore, said
the problem with the balcunies worries Alm beeause there may be other
safety comcerns regidents do nof yet know about, “If there'’s one gliteh,
there's probably more,” he said, “What Twant to know 1s, what's going to

happen next?” Williams said. .. .

Tarrolyn Williems, o _former leasing assistant at The Grove, soid she folt the

building s construction was rushed, possibly contributing to the incident.

“It seerted like they started putting stuff together late July, The inside looks
very thrawn together,” said Williams, o development end funnily shudies
senior at UNT, “T just reaily, veally liope The Grove Apartmeants get i

together, beeause they're putting studends i dunger.”

The big question is this: What happens when a private enterprise takes over the
construction and management of student housing that traditionally has been overseen by
public entities?

Parents whao sign up for their kids to live at The Grove, and other private developments like
it, might want to be thinking real hard about that question.

Here is a raport from Dallas/Fort Worth television station WFAA about the baleony
collupse at the University of North Texas:

Video | News | Weather |

WA EY
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" Apartment builder sues Jonesboro over pipes | Arkansas Business | Find Articies Page 1 of 2

by Mark Friedman

More Articles of Interest

« 7 tips for effective listening: productive listening does not aceur naturally. It requires hard work and practice - Back To Basics -
effective listening is a crucial skill for internal auditors

« America's most wanted j-0-b-s - 10 hottest employment opportunities

+ The dropout dilemma: One in four college freshmen drop out. What is going on here? What does it take to stay in?

« Culture, leadership, and power: the keys to organizational change - includes bibliography '

» 101 Sample Write-Ups for Documenting Employee Performance Problems: A Guide to Progressive Discipline and Termination -
Review

A contractor working on an $8.25 million apartment complex project in Jonesbora has sued the city of Jonesboro over the use of pipes,
Campus Crest Development LLC of North Carolina, said the city of Jonesboro had issued a permit for it to use polyethylene pipes, which
are commonly known as PEX piping, in the construction of the Grove at Jonesboro, according to Campus Crest's lawsuit, filed in
Craighead County Circuit Court.

The Grove wilt have 10 apartment buildings and a clubhouse next to the campus of Arkansas State University at Joneshoro.

The PEX pipes meet the state and international plumbing codes, Dan Norman, vice president of development of Campus Crest, said in
an affidavit filed in the case.

On March 28, Norman said he learned the city wouldn't inspect the apartments if PEX were used. Campus Crest's attorney, Jim Lyons of
Jonesboro, said the inspection is necessary for the praject to move forward.

The city's problem with the pipes dates back to 1992 when the city passed an ordinance that prohibited builders from using non-metallic
piping or fittings that would be used for the water supply, The pipes could be used for drain water or wastewater though. The apartments
won't be ready for the fall semester if the city doesn't send an inspector ta the site, Lyons said.

“If we are required to revamp the plans ... it's going to throw them several weeks behind,” Lyons said, "When a project isn't completed in
a timely fashion, it gives [the contractor] a bad name."

In August, about 500 students are expected to move into the apartments, Lyons said. If the apartments aren't completed, Campus Crest
will be responsible for finding temporary housing for the students.

An emergency hearing was scheduled for last Friday, after Arkansas Business went to press.
Campus Crest asked a judge to require the city to inspect the apartments and permit the use of PEX.
The attorney representing the city could not be reached for comment.

COPYRIGHT 2008 Journal Publishing, Inc.
COPYRIGHT 2008 Gale, Cengage Learning

‘Search ResourcelLibrary

- All Resourcelibrary
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Developer finds real estate success just off campus

L SEARGH.

Charlotte-based Campus Crest operates 27 apartment communities nationwide

Recommend 5 people recommend this.
By Kerry Hall Singe
ksingeiicharlottenbserver.com
Posied: Saturday. Feb. 03, 2011

Be ihe first of your friends.

Page 3ol 12

More Information

« Campus Crest Communities

Campus Crest Communities

Founders: Michzel Hactnett and Ted Rollins

Headquarders: 2100 Rexford Road, Suite 414, Chaclolte.

Operates 37 communities, including one in Asheville, marketed under the name The Grove.

Bustness: Develops and manapes aff-campas siodent housing. Owans an interest in more than 13,500 beds.

Two years ago, Campus Crest Communitics [ne, faced potential ruin when its only lender, Wachovia, nearly failed.
But the developer serambled to find new money and regained its footing building off-campus student housing.
Many developers are at a standstill because demand has disappeared or they can't get financing for new projects.

But Campus Crest rebounded from the financial crash and in October went public, mising $382 million in an initial public offering.

Now the Charlotte-based reaf estate developer is embarking on ambitious plans for 2011, It's expanding into California and plans to break ground an

seven projects nationwide in the fall.

Cao-chairman, co-founder and CEO Ted Rollins said the firm is exploring 80 potential sites,

Off-campus student housing is a relatively new, and promising, piece of commercial real estate for investors. College enrollment was up in 2009,

according 1o the National vulti Housing Couneil, prompting the trade group to say the business is "recession-resistant.”

http:/Avww.charlotieobserver.com/201 1/02/047203741 7 devel amer-Finde-realaectatecciierace himl
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Other promising trends: More foreigaers are enrolling in U.S. universities and students are taking longer to graduate, Budget cuts may also force
states to tum to privale developers for studeni housing.

Starting with one project in Asheville in 2003, Campus Crest operates 27 apartment communities natioawide. The developer focuses on medium-
sized universities and has built heavily in the Scutheast and Texas.

Rallins lives in Greenvilie, S.C., while co-founder and fellow Duke University gradoate Michael Hartnett resides in Greensboro. The men chose
Charlotie as the company's base because they thought it would help attract workers and was near a major atrport.

Their apartments, branded as The Grove, offer "resort-style” swimming pools, tanning booths, clubhouses with gyms, basketball and volleyball cousts
and coffee bars, The fully furnished apartments alse feature private bedrooms, walk-in closets, [nternet access and washers and dryers.

Campus Crest organizes social activities for residents and encourages people to volunieer and get invalved in the community,
"We keep them busy. 1t's an apartment that's like a cruise ship,” Harnett said.

Smaller, local owners once dominated the market, said Jim Arbury, of the NMHC. Regional and national investors became involved during the past
decade, Government-backed mortgage providers Fannie Mae and Freddie Mac are aiso lending to apartment developers, sweeteaing the niche.

With an ownership interest in more than 13,500 beds, Campus Crest is ranked the seventh-largest owner of student housing, according 1o Student
Housing Business magazine. The largest owner, Ameriean Campus Communities, is # publicly traded real estate investment trust (REIT} with more
than 62,000 beds,

Campus Crest is the third REIT specinlizing in campus housing o go public.

With plans to add roughly 4,000 beds a year, Campus Crest employs 550 people, including 60 at its SouthPark headquarters. The company owns
separale general contracting, wholesale supply, properly management, asset masagement and development divisions.

Competitor Donna Preiss, president of Raleigh-based The Preiss Co., said the industry is rooting for the neweomer. [ a publicly traded compay were
10 fail, it could scare investors, she sakd.

"The jury's still out for whether they are good operators. They've had a very quick ramp-up with construction,” said Preiss, whose company is the
largest off-campus housing provider for N.C. State University und Clemson University.

"They continued to bustd when the rest of us pulled back," she said. "As it furned out, that was a gamble that has paid ofT royally for them.”
Campus Crest hasn't turned a profit, despite its quick growth, posting significant fosses during the past five fiscal years.
For the first nine months of 2010, Campus Crest reported a net loss of §7.3 million on revenues of $73.6 million.

Campus Crest's chief financial officer, Donnie Bobbitt, said in a statement that a large portion of its expenses is related to depreciation, which
"distorts the cash flow picture of the enterprise."

"As part of our IPQ, we retired roughly $300 million of debt and recapitalized the company, giving us a solid foundatien from which to grow," he
said. Campus Crest will report its first carnings as a public company in a couple of weeks,

The company has hit snags as it has grown.

1n 2008, its most active year with nine projects under way totaling 2 million square feet, Compus Crest found itself needing cash when its only lender,
Wachovin, was sold to Wells Fargo & Co,

The men canvassed the country, meeting with 120 lenders, mostly small banks, and were nble to get financing and avoid makiag layofis,

More recently, residents in Fort Collins, Colo., last {all criticized a proposed project as fooking like Army barracks. Residents also faulted the
company for not using more sustainable building praclices.

Rallins said Campus Crest plans to explore new solar energy programs, become more energy efficient and seek Leadership in Energy and
Environmental Design (LEED) certification for future projecis.

Preiss said the industry is poised to see better returns this year because of increasing rents,

Her company, which provides apartments for UNC Charlotte students, saw average rents rise 4.3 percent in Junuary compared with the previous year.
Average occuparncy is also up to 98 percent from 93 percent.

Rollins said because of the maoney raised by the initial public ollering, Campus Crest is able to do projects it couldn't before, such as move inio the
California market. in one case, the company bowght discounted land rear San Diego that had belonged to a busted condo development,

"We're a little tired. We birthed the baby,” Rollias said. "But we're OK. We don't stand still.”

Subscribe to The Charlotie Observer.

RECl.D.(ﬁ.mél‘ld 5 people recommend
..... D this. Be the first of
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{%ﬁ PeggyLoonan

AH just found your PR Spin Mr. Rollins, Let's start with this statement on your web page regarding the lawsuits [iled against you: "These
cases have no direct effect on the Company's future plans.” REALLY? And what assurance -SPECIFICALLY can you give your creditors,
investors and most importantly Colorade Stale University students and their parents that defending and potentially losing these lawsuits
won't put the Fort Collins, CO project in jeopardy and potentialiy leaving students hoiding worthless leases? The lawsuils request a court

“impose a constructive trust as to the Defendant’s assets,.." so explain SPECIFICALLY how that won't jeopardize the start and {inish of the
"Groves" in Fort Collins should you lose the lawsuit - whether in a legal battle or & summary judgmeat.

And now let's tulk nbout this double speak, Your web site says, "We are proud ol our track record when it comes 1o hiring, (raining and
developing a diverse group of oulstanding individuuls, We are pleased with the way we have been able to cultivaie a corporate culture
among our employees that is conducive to scrving our customers, growing our business and providing our employecs with growlh
oppertunities. This will no doubt help us achieve all of our goals.” SAY WHAT? First, are you alleging you don't discriminate as to age or
race or sex in your hiring practices? IF SO then just SAY SO! Don’t beat arcund the bush, don't use legalese just say it like it is — OR isn’t{!
Sccond, are you suggesting that you hire traincd PROFESSIONAL leasing agents to handle all on-site leasing at ali of your complexes
instead of students? PROVE [T! Your yapping your gums don’t make it true. There are students afier students - hundreds throughout your
complexes AND former employees in those complexes who'd say othenwise, Are ALL them telfing a fib or are you?!!

Now let’s talk aboul this SPIN on your web site: “... and our company is financially sound. We are well-positioned to fulfill all our financial
obligations as well as grow our business moving forward.” REALLY?

Your business is so sound that you NO LONGER have (0 — in the words of the allegations in the Jawsuit: “falsify an apartment occupancy
report in connection with the sale of the property 10 one of Defendant’s investors, Harrison Street Real Estate Capilal. * And you no Jonger
have 1o — according to the lawsuit allegations - “leasing apartments to students for the 2009-2010 school year regardiess of whether the
apartment buildings would be ready for occupancy when school started. MeAuliffe alleges “that she and her staff were expected to bring in
as many signed leases as possible imespective of whether they had to misrepresent the state of construction or readiness of the apartment
buildings,” McAuliffe alleges King told her it didn’t matter the apartments wouldn’t be ready, s long as the pool and clubhouse were
because that wus what students cared about the most.” DONT SPIN Mr, Rollins, For ence tell THE TRUTH!

You claim you are financially sound. Is that because the below allegation in the lawsnit is true Mr. Rollins? “Both of these suiis allege that
Hartnett and Roliins intentionally undercapitalized their various L.LC’s and they and their directors “siphoned out corporate assets through
the payment of substantiul salaries and bonuses such that the individual Defendant LLC's would be unable or are unable to compensaie
victims of Defendant Campus Crest's discriminatory and/or unlawfif business practices, Both of these suits allege Hartnett and Rollins,
along with their LLC’s, planned to form a new, publicly-traded corporation which would be funded by the assets of their LLC’s making
them judgment-proof. *

htto:Awvww. charloilenhserver.com/201 FO2/04/20374 1 7/devaloner-finde-renl-pctatrecniersas himl 1/6MN1 1
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Then you say this: “We currently operate 27 highly successful student housing properties across 11 states...” REALLY? You want to say
that AGAIN with a straight [ace. Betler yet you want to come to the University of Northern Colorado where your Evans/Greeley complex
“serves” UNC sindents and defend the “success™ of that complex!! Ah come on now don’t be shy - come take whatever medicine is yours
to receive from UNC students and take it like a man. Moreover | DARE you to go to EVERYONE of your complexes that have been
denigrated on the web sites T cited and say what you have said on your web site with a straight [ace and take whatever medicine there they
have for you. Real men Mr. Rollins, take their medicine like a real man!

Mr. Rolling, take your “alleged” shady business practices and your shoddy produet and get out of Fort Collins. { know where public
sidewulks and private property begins and ends and [ will be out on that public sidewalk if you break ground with weoden sandwich boards
with ALL this information on them for students and parents to sce, read, und consider. And before you have your high priced attomey’s

threatening me with libel or slander this is America and [ have every right Lo tell the truth on any public sidewaik,

Peggy Loonan

031172011 12:39 aAM 2 likes Report Abuse Like Reply

PepgyLoonan
Since this web site chooses not fo put the WHOLE web site link 50 one can access the web page specifically | have no idea what Campus

Crest's comments are regarding - most likely my comments specifically.

MR TED ROLLINS alka., Campus Crest - let me say that you may take exception lo comments on this web page and mine specifically
HOWEVER you are simply up a creck on this one without a paddle and you know it. The lawsuit allegations are daming and they along
with other evidence, including directly from the mouths of students forced to live in your apartiments, suggests you are what we think you
are: i compatly out to make a fst buck off of students and their parenis. You produce sub-par student apartments, you aren't forthcoming
about the way utilities work, you DO have students operaling yous on-site leasing offices. IF what has been alleped here is not accurate or
untrue then 1 DARE YOU to defend every argument HERE in these pages of vour hometown newspaper. Don't be coy and divert us 1o your
web site full of SPIN - defend yourself peint by point here and now!! But we know you aren’t going 1o do that because you can'l. You caa't
for a number of reasons. You have NQ defense, your lawyers have muzzled you - and you have NO defense. Stop preying on young cellege
students and their unsuspecting parents, SHAME ON YOU!! Pegay Loonan

02/10/2011 11:13 PM 2 Likes Repori Abuse Like Reply

campuscrestcommunities

Campus Crest Comsunities-As a company we take exception to a number of the ¢laims and comments made on the message board. To see
our public response to these accusations please click the following Hink: http://www.campuscrest.com/med. ..

02/08/2011 11:48 AM 3 Likes Report Abuse Like Reply

Peggyl.oonan

These guys are in the business of siudent housing to make a fast buck. Their cheap product and lack of professionul onsite management has
and will continue to negatively impact the well being of students they build these things for and their legal entanglements alleging
horrendous sex and race discrimination and fraud ngainst investors and students will tarnish the image of any University they build it around
and in any cily they build these things in. JUST SAY NO to Campus Crest!!

MOS/2011 11:25 PM 4 Likes Report Abuse Like Replv
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ﬁ’!ﬁ} PeggyLoonan
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LINKS TO GROVE RATINGS/STUDENT/PARENT COMMENTS - The same from across the country: Students say; Students, not
professional leasing agents, manage onsite leasing offices. Maintenance; slow to respond if at all, appliances den't work, apartments area’t
ceaned between tenancies and maittesses iare soiled. Move-in-dates on signed leases are pushed back beeause construction isn't complete or
students are moved into unfinsthed apartments or motels. Walls are paper thin. Students describe hearing other tenants having sex. Students
turn off heat to stay within their allotted utilty amound and report being denied copies of utility bills:

General web links:

1. www apartmentralings. com

2. www.apartmentreviews.net

3. anti-grove/Facebook postings: hitp://wwiv. lacebook.com/graup. ...

02052011 11:24 PM 3 Likes Report Abuge Like Ruply

PeggyLoonan
«Both of these suits allege that Harinett and Rollins intentionally undercapitalized their various LLC’s and they and their directors “siphoned
out corporate assets through the payment of substantial salaries and onuses such that the individual Defendant LLC's would be unable or
are unable to compensate victims of Defendant Campus Crest’s discriminatory and/or urtlawful business practices.”

*Both of these suits allege Hartnett and Rollins, along with their LI.C’s, planned to form a new, publicty-traded corporation which would be

funded by the assets of their LLC's making them judgment-proof.

*McCormack’s Iawsuit alleges that “During April 2008, Shansnon King, { now [ormer Executive Vice President and Chief Marketing
Officer}, requested that she falsify an apartment ocoupancy report in conneclion with the sale of the property to one of Defendant’s
investors, Harrison Street Real Estate Capital.” McCormack says she refused to comply and “informed them that she was not com{ortable
lying to the Defendants’ investor.”

MeAuliffe’s lawsuit alleges that, Brian Sharpe, Rollin’s Chief Operating Officer, and King were pressuring her to starg leasing apartnents
to students for the 2009-2010 school year regardless of whether the apartment buildings would be ready for occupancy when schoel staried.
MceAuliffe alleges “that she and her staff were expected to bring in as many signed leases as possible irmespective of whether they had 1o
misrepresent the state of construction or readiness of the apartment buildings.” McAuliffe alleges King told ber it didn’t matter the

apartments wouldn’t be ready, as long as the pool and clubhouse were because that was what students cared about the most.

«McCormack alleges Sharpe and King told them te hire “predominantly young, white women to available positions as the company’s
varicus residential rental properties. For instance, Shannon King stated in the presence of Plaintiff and others that “we have Southern
investors; they do not like for us to hire blacks.” One such private investor routinely referred to African Americans as ‘Indians’ and
commented in a Board of Directors meeting that occupaney levels had been reduced because too many ‘Indians’ had been hired.”

*McCormack alleges she refused to comply with such directives and “in fact hired an A frican American female as one of her direct reports.”
She alleges she “was under constant pressure to discharge her suberdinate for false reasons, particularly afier her subordinate made a

complaint to Humar: Resources regarding racially-charged and sexually-hostile remarks made in her presence.”

*McAutifle's complaint alleges that she was “directed to provide her superiors with photographs taken from: the FaceBook or MySpace
pages of all applicants she recommended for employment to ensure that the individual applicant was not an African American or was too
old. On one occasion a white male appiicant who was a candidate for employment for o general managerial position of one of Defendant’s
residential properties was flown to Defendant’s Charlotte corporate headquarters to determine his race because King, Yow, and Yvelte St.
Pierre believed he had an African-American-scunding first name and they wanted 1o verify his race.”

By the way Shanaen King resigned October 2010 with a most generous financial settlement, title to her cempany car, two cell phones, and
a computer. Her employment release “includes a release of all claims urising out of or relating to Ms. King’s employment with the Company

or the termination of that employment.” www, charolotierraleighrealesta...

*Both lawsuits have requested that the court “impose a constructive trust as te the Defendant’s asscts, inctuding those of Defendants Hartnett

and Rollins, in order to insure the payment of any judgment rendered in Plaintif”s favor,..”

http:/Awww.charlotteobserver.com/2011/02/04/203 74 17/developer-finds-real-estate-success. htm! 10/6/2011
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02/05/2011 15:23 PM 3 Likes Report Abuse ike Replv

PeggyLoonan

Currently, Campus Crest, specifically Defendants Michael Hartnett , Chiel Investment Officer, and Ted Rollins, CEQ and member of the
family who owas ORKIN Pest Control, are being sued [or sex and race discrimination by former employee Nicole McAuliffe and former
employee Heather MeCormack. Also in these Jawvsuits are atlegations of fraud involving student leases,

hapzww seribd.com/doc/d487.

hstp:/Awwwseribd. com/doc/4379,

02/65/2011 11:22 PM 3 Likes Report Abuse Like Reply

The sfories are remarkably similar from communities around the country. Here are some examples:

From the stizdent perspective;
Wichita Falls, TX Litp://issuu.com/msu wichitan/... {pages 1&3 for article; p 2 for editorial)

Multiple Locations around the country: htip;//www facebook.com/group. ..

Maobile, AL (satirical piece) hitp//Avww.psavanguard com/stu.

Mobile, AL (editorial} hetp:/Awwiwy usavanauard.conm/2.2.

From the contractors’ perspective, Greeley, CO:

hitpe/awvww nebr.com/article. as...

From the law enforcement perspective, Jacksonville, AL

“Police: So many reporis, s¢ hard to quantily”

“Within the last six months, (assistant palice chicl} Wineman said The Grove, a group of twelve apartment buildings located ofl Nishet
Street Northwest, saw “every crime but a homicide, including rapes, burglaries, robberies, drug charges, alcohel charges.™

hlip://vwww annistonsiar.com/vi. .,

Arlicles from The Columbia Heartbeat, Columbia, MO — these include links to articles from around the country

Part 1 — Planning & Groaning: Controversy clouds P&Z approved developer, 1/23/11 hitpd/www.columbinleartbeat.c...

Part 2 — Racial Charges, Unpaid Bills, 1/25/11 http://wwiv.columbinheartbeat.c...

Part 3 — Student tenants slam Columbia-bound developer, 1/29/11

hitp:/Awww eolumbiaheartbeat.c.,..

02/05/2081 13:20 PM 4 Likes Report Abuse Like Reply

stg83

The stories are remarkably similar from communities around the country. Here are some examples:

From the student perspective:
Wichita Falls, TX hup://issug.com/msu.wichitan/,.. (pages 1&3 for article; p 2 for editorial)

Multiple Locations around the country: hilp;/swww facehook com/uroup.. .

Muohile, AL (satirical piece) http/www nsavanguard. comy/sfu.,,

Mobile, AL {editorial) hitp://www usavanouard.com/2.2.

From the contractors’ perspective, Greeley, CO:

hitp:/Awww . nebr.com/article. as...

From the law enforcement perspective, Jacksenville, AL
“Police: So many reporis, se hard to quantify”

http:/fwww . charlotieobserver.com/201 1/02/04/203 74 1 7/developer-[inds-real-estate-success. html 10/6/2011
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“Within the last six moaths, (assistant police chief) Wineman said The Grove, a group of twelve spartment buildings located off Nishet
Street Northwest, saw “every crime but a homicide, including rapes, burglaries. robberies, drug charges, aicoliol charges,™
httg/Avww.annistonstar. com/vi. .

Articles from The Columbiz Heartbeat, Columbia, MO — these include links to articles Irom around the country

Part 1 - Planning & Groaning: Controversy clouds P&Z approved developer , 1/23/11 hup//www.eolumbinheartbeat.c..
Part 2 — Racial Charges, Unpaid Bills, 1/25/11 http//wwiv columbiahearlbeat.c...

Past 3 — Student tenants slam Columbia-bound develeper, 1/29/11

http/www.columbinhpartheal g,

02/05/2011 1 1:20 PV 3 Likes Report Abuse

[
=
=
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=

whitcbenr , Hatemonger

Even more:

ip A ajc.com/business/a-...

htip: /v usavanguard. com/2. 2.

Just a few feads here for those whe want to "investigate™..,

02052011 12:57 PM 2 Likes Report Abuse Lik

Like Reply
P2 Subscribe by email ¥ RSS 12 Next—
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PLANNING AND GROANING:
Controversy clouds P&Z-approved
developer, Pt. 1

COLUMBI
A, 12311
(Beat
Byte) —
Sexual
harassmen
t lawsuits;
angry
resident
protests;

former employees airing grievances on Facebook,

Allin a day's work, apparently, for North Carglina-hased Campus Crest
Communities, a student-housing developer that just received unanimous
Columbia Planning ard Zoning commission approval to build a 632-

hedroom student housing community across 12.5 acres on Grindstone Parkway
and Rock Quary Road. The Columbia City Council takes up the request February
5.

"i still get contacted on Facebook from past students and lawyers wanting to sue
this unethical company,” writes Buffalo, NY-resident Brian Steinberg on the
Former Campus Crest Communities (The Grove) Staff Facebook page. "How
does Campus Crest stay in business?"

"This page makes my day!" Jennifer Jacksen-Burt from Abilene, Texas chirps. ")
stifl get calfs in the middle of the night about the fire alarms...& how about that
lawsuit being filed now for race & gender discrimination!”

F-Bombs Flying

At least two lawsuits filed in 2010 -- which name Campus Crest, its subsidiaries,
and founders Ted Rollins and Michael Hartnett — don't paint a flattering picture
of company officials, who claim part of their company mission is to "Create a
place where pur employees want to work.”

"Brian Sharpe, Defendan{’s Chief Operating Officer and President of Campus
Crest Construction, subjected Plaintiff [Healher McCormack] and other female
employees to a sexually hostile and demeaning work environment," writes
Charlotte, N.C.-based attorney Jennifer Sharpe (obviousiy no relation) in one of
two 2010 litigation pleadings filed in Mecklenburg County, N.C,

"Sharpe, on a frequent and/or daily basis, used the term 'f—' and 'f—ing,’ in his
verbal communications in the workplace and often used the acronym "WTF'
(or “What The F—} in his email communicatians ta Plaintiff and others.

"Sharpe further referred to women in the office as 'c—s,' bitches’

and ‘whores,” the pleading continues, spefling out the words. "On at least one
oceasion, Sharpe referred to Plaintiff as a 'f—-ing bitch' and threatened to 'rip
iPlaintiff’s] f-—ing head off." On anolher occasion, Sharpe, in the presence of
Plaintiff and nthers, yelled and screamed at Shannon King, calling her a 'stupid f—-
c—t' and threatened to 'punch har face.! Additionally, Brian Sharpe stated in
Plaintiffs presence that if he heard another female employee cry, he would

be 'sick’ and that he needed 'more testosterone over here." He also refarred to

"

female employees as f—ing retards,

The Columbia Missourian last Thursday quoted Brian Sharpe, who said his firm
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The Columbia Heart Beat: PLANNING AND GROANING: Controversy clouds P&Z-ap... Page 2 of 3

would work to mitigate the student housing project’s "visual impact from the road.”

Campus Crest co-founder "Ted Rollins...referred to employees as 'cube dwellers
who have ncthing betier to do with their time other than complain,™ Jennifer
Sharpe continues. "On yet other cccasions, Rollins insisted that ali aitractive
female applicants for employmeant ba intreduced to Brian Sharpe; alternatively, if
Rollins saw an attractive applicant for employment in the office, he would bring
Sharpe in to mest her,"

"Lewd and sexually-charged emails," also came McCormack's way, her attorney
aliegas, including "so-called 'motivational posters' which contained both
deregatory racial and sexual references, as well as another email, ostensibly
entitfed, 'how to tell whether your date is bored,' which depicted a nude female
with her legs spread wida apart.”

Trouble in Texas

"Help out the local community” is another Campus Crest mission statement,
according to the company website. Butin cammunity after community,
centroversy has dogged the firm as residents have protested the size, scope, and
location of its student apartment complexes, most of them simply named “The
Grove."

Last June, the company yankead 2 rezening application in San Antonio, Texas after
homeowners "hotly contested the proposed project,” a 580-bed aparlment
complex, the San Antonio Express Mews reported.

As in Columbia, San Anionio's Zoning Commissien had earlier approved the
request.

A 512-unit student housing development called "The Grove at Stilwater” brought
similar howls of protest and & pelition against the project. Nearly 200 citizens
turned cut in September and October 2008, when the Stillwater, Oklahoma City
Council voted The Grove down 4-1.

On a list of 2010 Hits and Misses, Fort Coffins Coloradoan colurnnist David
Young called his city's version of The Grove a "miss."

The "hotly contested student housing project...dragged on througheut 2010 with
little resolution," he wrote. "The proposed multi-building student housing project
was denied by the Planning and Zoning Board this year. But that was not the
end." Campus Crest appealed; residents protested. A secend Campus Grast
proposal, Young writes, “is sure to see more protest from area residents as it
moves through the system mid-2011."

Community problems have dogged Campus Crest since at least 2005, when the
firm did something many Coturnbia residenis would faint over: clear cut a fimber
buffer in Asheville, N.C.

"Itis clear that the Campus Crest developers violated their commitment to the city
and the residents of Montford to protect an existing 80-foot buffer of mature forest
along Montford Avenue, one of the key provisions for Council's collective decision
to apprave the project,” Asheville City Council member Brownie Newman said at
the time. "Virtually the entire buffer on Montiord Avenue that the developers
commitied to preserving at the Council meeting has been clear-cut and graded.”

A call to Columbia's Planning and Zoning Com:nission has not yet bean returned.
RELATED:

hitp:iwww.columbiamissaurian.com/stories/2011/01/20/apartmen!s-rock-qguarry-
planing-and-zoning/

http://www.columbiaheartbeat.com/2011/01/planning-and-groaning-controversy.html 11/7/2011
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- DEVELOPER DEJA VU? About

student apartment fiasco, hate to
say "we told ya so"

COLUMBIA, 9/13/11 (BeatByte) - Eight
months after a 5-part Columbia Heart Beat
serles reported myriad nationwide problems
with a student apariment developer bound
for Columbia, local students are
encountering many of the sarne difficulties,

From “Anli-Grove” Facebook On January 23, the Heart Beat beqgan its
series on the sexual harassment lawsuits;

angry resident protests; unpaid coniractor liens; shoddy workmanship claims; and
employee grievances facing Campus Crest Communities, a publicly-held student
apafiment developer that had just received unanimous approval from Columbia's
Planning and Zaning Commissicn o build a 632-bedroom student housing
cemmunity called The Grove across 12,5 acres on Grindstone Parkway and Rock
Quarry Road, No one an the zoning board knew anything about the company's
problems.

One week later, on January 28 the Columbia Daily Tribune picked up the story.

Despite the reparts, the Campus Crest project went on to receive full, unguastioning
approval from the Columbia City Council.

With the start of the school year, the Cofumbia Missourian and Tribune reportad
that students face move-in delays; warkmanship problems; and other issues that
mirror those earlier reported by the Heart Beat.

"Ashley Zavala was finally able to move inte her new apapment al The Grove at 2
p.m. Tuesday. Six hours later, she had packed up and rmoved out," the Trib
reported. ™It was that bad,” the University of Missouri senior said.”

"As with any business, it's impossible to satisfy all your customers, although we try
our pest," Campus Crest CEC Ted Rollins told the Heart Beat in an exclusive
interview, part 4 of our series. "We believe the quality of our buildings is
outstanding, and even superiar to that of our industry peers,”

OUR SERIES ON CAMPUS CREST:

hitpifwvew columbizhzartbsal . com/201 1/0Vplanning-and-greaning-controvearsy, html
hitp:/Awww. columbiaheartbeat.com/201 1/ /raclal-charges-unpaid-bills-dag. html
http:/iwww.columbiahearibeat.corn/2011/0 /student-tenanis-slam-calumbia.
bound.html

hitp:/iwww, columbiaheartbeat. corm/2011/01/lawsuits-complaints-groundless-
campus.htnl

hitp:/fwww.columbiaheartbeat com/261 1/02/from-oriin-pest-to-campus-crest-
horatic.html
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RACIAL CHARGES, UNPAID
BILLS: Dog Columbia-bound
developer

Part two of
a series
on P&7
approved
Campus
Crest
Communiti
es

COLUMBI
A, 1125111
{Beat
Byte} -
Lawsuits

from former employees alleging racism, unpaid contractors, and angry

student tenants are in the baggage Campus Crest Communrnities carries on the
way to a Feb. 7 Calumbia City Councit meeting that may green light the student

housing developer. Columbia Planning and Zaning commissioners unanimously
recommended the firm's 632-bedroom student apartment project on Grindstone

Parkway and Rock Quarry Read last week.

"Whean something sounds loo good to ba trus, it usually is," University of South
Alabama Vanguard newspaper editors wrote in & Nov. 2007 editorial about
Gampus Crest. "The stories of broken promises, delayed operings, and initial
unfavorable living conditions were not just being told at the University of South
Alabama, Similar stories were also being told by students at Abilene, Texas, and
Ellensburg, Wash. Now, lawsuits can be added to this list."

Recent litigation against Campus Crest reportedly includes a lease-
misrepresentation class aclion and lawsuits graphically lllustrating a racizlly- and
sexually-charged workplace piaintiffs say became intolerable. Unpaid contractars
have filed dozens of liens in cities nationwide, over payment practices some

call "unusual" and "widespread.”

White Like Me

Campus Crest officials directed staff members to "hire predominantly young, white
women," Charlclte, N.C.-based attorney Jennifer Sharpe alleges on behalf

of formear Campus Crest managers Nicole McAuliffe, Heather McCormack and
Tammy Hughes-Brown in 2010 lawsuils varigusly filed in state and federai court. "We
have Southem investars; they do not like for us to hire blacks, Cnce you hire an
African American, you never can get rid of tham because they think they are so
entitled," are among reascns plaintiffs claim company officials gave for
discriminatory practices.

After she hired a black female at the Charlotte office, McCormack claims one of
her superiors asked, "Who hired the black girl with the red hair?” later pressuring
McCarmack to terminate the employee,

The discrimination didn't step with rheloric, descending into theatre of the absurd
on several occasions, Sharpa writes. Company officials directed her ciients "to
provide photographs taken from the Facebook or MySpace pages of ail applicants
recommended for employment to ensure the applicants were not African-American
or toc old.”

Because one applicant "sounded black,” and "had an African-American-sounding

http://www.columbiaheartbeat.com/2011/01/racial-charges-unpaid-bills-dog.html 11/7/2011
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first name," Campus Crest officials allegedly flew him to corparate

headruariers "lo determine his race,” Sharps alleges, "As a result of these
discriminatory hiring practices, qualified men and women over the age of forty
{40), as well as gualified African American men and women, were excluded from
employment in favor of less-gualified, younger white women and men.”

Life at the office was just as ouflandish, the plaintffs allege, with a

company investor referring e African-Americans as "Indians™ and saying in a
board of directors' meeting that cccupancy ievels were down because Campus
Crest had hired too many "Indians.”

Campus Crest CEO Ted Rollins allegedly told plaintiffs that a black property
manager was running down & section of his apartments by "throwing out his
chicken grease at night." Plainti{f Tammy Hughes-Brown says in her complaint
that Rollins wauld routinely mimic black men, insisting that he scundad like
comedian Bernie Mac,

About the claims, Salon.com blogger Roger Shuler wrote in December, Wall
Street Darling Faces Discrimination Charges and How Far Will One
Company Go to Avold Hiring Blacks?

Company responses were not immediately available.
Unpaid bills and contractor hardships

Initizlly thrilied by the prospect of such a large client coming to town, severai smail
town contractors later reporied getlling stiffed,

Nearly 600,000 in delinquent bills alarmed contractors in Wichita who helped
canstruct a 192-unit Campus Crest project, the Wichita Eagle and Wichita
Business Journal reported in 2008 and 2009.

Campus Crest construction directar Brian Sharpe said administrative gliiches and
rushed constructicn deadlines caysed the late payments, assuring reporiers that
his firm would faithfully pay up.

"An investigation by The Daily Sentinel found that Nacogdoches, Texas and area
contractors remained unpaid for months after completing construction work,” that
city's newspaper reported in 2008. "The Sentinel found 17 liens totaling mare
than %1.5 million filed in the Nacogdoches county clerk's office against Campus
Crest from Ociober 2007 until February of this year, and dozens of additional liens
filed against the company in other counties in Texas, New Mexico, Alabama,
Georgia, Colorade and Washington.”

Though contractors eventually released many of the liens, "extended periods of
nonpayment have put financial pressure on subcontractors who performed work
for the construction arm of Campus Crest.”

"Inadeguate funding and site work complicated by inclement weather,” were
amang reasons Campus Crest co-founder Michael Hartnett cited for the slow
payments. He also denied a pattern of non-payment, claiming that liens are
comman in construction.

True enough. But some Nacegdoches-area centractars found Campus Crest's
practices "unonthodox, disreputabie” and unusually widespread. "Everyone had
irouble with Campus Crest,” poof contractor Danny Adkins, who filed his

own 514,140 lien against tha firm, told the Daify Sentinel. ARer an agreed-upon 4-
month payment plan, Campus Grest still hadn™t paid him.

"After this happened o me, | did a background check on them and realized that

this is their angoing methed of operation,” another contractor told the Daify
Sentingl, "In every cily they have built in, they have swindied people and caused

http://www.columbiaheartbeat.com/2011/01/racial-charges-unpaid-bills-dog.html 11/7/2011
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hardships,"

Part Ong
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STUDENT TENANTS SLAM:
Columbia-bound developer

Part three of a serigs on
P&Z-approved Campus
Crest Communities

COLUMBIA, 1/28/11
{Beat Byte) -- When
Gampus Crest student
housing CEQ Ted
Rollins emailed his
construction chief,
Bryan Sharpe, "o take
time off' because he
was "acting very
stressed out," it was an
internal glimpse of a situation that had reached an external beiling point in

communities across the nation.

"We can't scream and call people ¢—ts and mother f~ers,” Rollins emphasized, in
emails cited in state and federal court documents accusing the North Carolina-
based firm of hostile workplace praclices. "We can't storm out irrationally i
someone disagrees with us; we can't be EMOTICNALLY UNSTABLE."

Sharpe had reason to be stressed. In city after city, the company's most impartant
coemponent - its student-tenant customers -- were ravolting, protesting what they
characterized as shoddy workmanship, missed deadlines, brokan promises,

and inadequate company responses.

Flickr-ing out

As student pratests have gone public — this 172-member Anti-Grove Facebook
page is another example — community residents have also taken up the outcry.

"Student complaints from these complexes are troubling, and the same across the
country," writes Fort Collins, Colorado resident Peggy Loonan in a detailed Jan.
27, 2011 editorial for the Coloradoan, which has closely covered Campus
Crest's controversial appearance in Colorado State University

country. "Appliances den't work; apartments aren't cleanad; move-in dates are
pushed back bacause construction isn't complete; or students are moved intoe
unfinished apanments.”

Greeley, Colorado residents put up a Flickr album that shows dying fawns;
broken vinyl; trash; and other evidence of jass-than-sterling workmanship at their
version of The Grove, a Campus Crest branded cormplex.

Cleser to home, a Feb. 7 Columblia City Council meeting may greenlight The
Grove at Columbia — a 632

bedroom student apartment project on Grindstone Parkway and Rock Quarry
Road unanimausly approved by Columbia's Planning and Zoning commission last
week.

"We didn't have any of this infermation about Campus Crest in other
comrmunities,” Columbia P&2Z Commissioner Ann Peters told the Hearl Beat. "It
wasn't pravided to us by city staif or anyone else, We had no idea afl this was
going on.”

Common commotion

Tenant complaints about Campus Crest and "The Grove" brand of student
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apartments date back to at least 2007. The ENensburg Daily Record
interviewed Central Washington University students about lease changes and
delayad moves,

Campus Crest claims it tried to accomodate, but at least 100 students thought it
was too fittle, foo late. "So far it's been horrible,” said CWU student Ashley
Smith. "Everyone I've falked to says its a2 problem.”

The University of South Alabama Vanguard newspaper wrote that "delayad move
ins and disappointments seemed a comman theme at several of The Grove
housing units built this year,"

Steven F. Austin State University (SFA) stuedents moving inio a Campus Crest
complex in Naccgdoches, Texas "found a host of inadequate living conditions,”
The Daily Sentinel, that city's newspaper reported in 2008.

The company later resolved most of the problems, however, and "worked
effectively to combat a widespread feeling that apariment properies were
developed too quickly to deliver a guality result.” Campus Crest officials pointed
to high lease renewal rates as evidence of the turnaround.

But for many students seeking the high-end living Campus Crest promised, late
resolution to early problems wasn't enough. SFA graduate student Shawna Lee
{old reporiers broken windews and hales in the ceiling prompted her not

to renaw. "Things improved under a new manager,” Lea said, "but there was not
a whole lot she could do about a pooriy-built complex."

"l wouid not chiose to live in The Grove again, nor would | recommend the
apartment camplex to anyone,” 3FA student Ashley Landers told The
Sentinel. Landers stayed in a hotel until her apartment was ready, only to find
it "fiooded and the carpet completely ruined” when she finally moved in. "The
management just didn't take care of what it needed ta do.”

SFA student Denesha Willlams said when she moved inte The Grave in
September 2007, "the amenities were either not functional or they were defayed,
Some of the apartments would flcod after it rained, and they would have fo bring in
big fans to dry the carpet”

Nonetheless, Grova representatives insisted glitches were behind them.
Mission critlcal

With a low 21% recommendation rating and critical comments galore at
ApartmentRatings.com, Campus Crest's promised pesformance remains te be
seen, says Fort Collins realtar Curt Schreiber, who runs a blog devoted to collega
student housing. Two million dollars in confractor iens, many setiled for 50 cents
on the doftar, struck Schreiber as a "pretty big red flag” right off the bat.

"Students who are potential occupants of the apartments might want to check out
he generally poor tenant ratings of Campus Crest's similar development in Evans,
Colorado,” he writes. "Fort Collins can, and indeed should, do better for siudent
housing than what is currently proposed for The Grove. If Campus Crest can
improve their proposal to meet community standards and expeciations, then
great. If not, then they won't have my support.”

Part One
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Story 1:

Three locat construction contractors have filed liens agalnst a North
Carolina company that recently built a $10.7 million student housing
complex In north Abilane, seeking more than half a millian dotfars in
unpaid labor and materials.

Representatives of Mark Stallings Electric, John B, Painting Inc. and
Wagley Construction Inc. have filed mechanic's liens against Campus
Crast at Abilene, LLC, the company that built The Grove Apartments,
an 11-building complex at 2702 N. Judge Ely Blvd.

The three companies warkad from July through September on the
oroject, according to affidavits filed with the Taylor County clerk’s
office.

A mechanic's lien allows a contractor to attempt to receive payment
by attaching a claim to a property, according to the Texas Property
Code. If the company does nat pay the contractors, the contractor
may then sue for payment.

Campus Crest, which is based in Greensboro and Charlotte, N.C., has
built 10 apartment complexes in seven states. The company acts as
its own contracter, according to building parmits filed with the city of
Abilene. Each complex is buiit ngar a colfege or university, and the
Abilene apartments are near both Hardin-Simmons University and
Abilene Christian University.

Each fumished apartment inchkides cable television and high-speed
Tnternet service, and the campany leases per person instead of per
apartment, according to gogrova.cam.

Construction delays forced The Grove to delay tenants’ Aug. 15
maove-in date, and the company was farced to house some students
in hotels until their units were completed, according to The Optirmist,
the ACY student newspaper.

The liens are:

+ 332,907, filed by Wagley Construction

« £130,000 ples interest from Aug. 34, filed by John B. Painting

» £119,005, filed by Mark Stallings Eleciric

Previously, King Insulation had filed a lian against Campus Crest for
£11,047 in August and released the company from the lian two weeks
later, an affidavit filed with the county clerk stated.

A construction manager with Campus Crest was not availahle for

comment Wednesday, and the local complex’s management was
unaware of the Fens when contacted.

Stary 2:

http://www.facebook.com/group.php?gid=7787175980[11/7/2011 9:55:58 AM]
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The Grove Apartments perscnnel are going back on their verbal
egreament 1o compensate students for prior Incanveniences.

Due to the lack of amenities such as Internet and cable and the
delayed move-in date, students’ rents were pro-rated for the month
af September. Now, Campus Crest, the company behind The Grove,
is asking for that credit back.

Jurrat Hasan, Euless senior, is one of many studsnts who had a
lighter step going to the apartment main office, because he thought
he would pay a lower rent amount, But, Hasan's mood was not <o
light when he discovered he would be paying mare for next moath's
rent,

Hasan said he was proreted from his regular rent of $450 to $280.77
far September. He szid he went to pay this month's rent and had to
go back the fallowing day, because the personnal sald they did not
have his security deposit, despite the fact that he had a bank
statament showing his check was cashed.

Hasan said the personnel said he owed $169.23. The exact credit
amount that was on his prorated September rant, The Grove
personnel allctted him. Hasen said the personnel told him thay had
pro-rated some students too much maney., Both of his roommates
also have to pay differance, he said,

The rent for Victoria Walker, Heuston Junior, was also proreted for
September for around $240. Her rental price is %415, She received a
credit arcund $195, but row she has been told she owes that back.

The Grove parscnnel is putting students' names on a list to send to
corporate to let it know how many tenants are unhappy with financial
handlings.

Hasan's lease is said Article 32 in tha lease contract states
management could make delays due to construction, However, it is
the personnel’s responsibility to accommodate tenant "without any
cost to the renter.”

"I believe that $169.23 is extra cost to me,” Hasar! sald.

"I don't see how it's fair that because there's a miscommunication
here at the Grove and the corparate office it is the renters' fault,”
Hasan said.

He said he would be charged a 435 late fee if he did nat pay the
difference.

"They would not get away with this if this was not student-based
apartments,” Hasan said.

Hasan, as well cther students, received some compensation far
Saptember's lack of services, Hasan was credited $27.08 for
September. It is called the "inconvenience credit” and is supposed to
be for the lack of cable, Internet and other amenities studants wank
without for the days in September.

"1 think the $37,08 is pitiful for the twa delays, lack of cable and
Internet and terrible maintanance so far," Hasan said. "All the hassle
they've put us thraugh, and they think it's just worth 40 bucks to shut
us up.”

Hasan not only suffered miscammunication from personngl at the
beginaing of the school year, but he also received no comznunication
from them during the summer. Hasan said he was told he would be
Informed If he would have a spot to move In. He sald they told him
they would call him in twe weeks. He ended up calling them on a
Manday. He said he was happy to hear he had a spot but was worried
because the rent was due that Wednesday. He said had to express
his maney overnight to them,

"1 thought it was ridiculous," Hasan said, "How do you not contact
me [o let me kaow? I'm tying to get you your money on time, but if
you're nat going to do your part is just ridiculous.”

The move-in date was dalayed from Aug.15 to Aug. 25. On Aug. 24,
Hasan said his car was already packed up. He called the main office
to make sure everything would be ready for his road trip and feamed.
His move-in was pushed back to Aug. 29. The Grove put him in a
hotel for one night till his apartment was ready but the it was
everything but ready.

Hasan like the other students could not wait to finally step into the
apartment after a long car ride and short hotel stay. Unfortunately,

http://www.facebouk.cum/group.php?gld=7787175980[11/7/2011 9:55:58 AM}
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the accommodations were not what he expactad, He said the
fumniture was chipped and scratched up. One kitchen cabinet door
was missing. He said he had to put in four work orders for the kiichen
cabinet coor. The kitchen tile floor is scratched up and needs to be
buffed but no maintenance has come to take care of it. He said he
hoped his roommates are not charged once their fease expires.

"I'm still paying you ta live you here, and I'm paying you the full
amount that includes maintenance,” Hasan said.

Hasan decided to communicate directly with the Campus Crest
Corporation, but he said he was unable ta reach anyone. He left a
message, and no one has called him back yet.

Haszn said he did feel some sympathy for The Grove persannel, since
it is the carporation who is making them face the tenants, He also
said he appreciated the honasty

af one office worker when he asked about contacting the
carporation.

Hasan said an officer worker told him the corporation does not really
care because he is a college student. He said the office worker told
him the corporation thinks he is nothing. If he movas out, there are
100 students to take his pface.

Hasan said he plans to graduate in May but may take another minor.
If he does, he will have to stay in Nacogdeches longer, but if that
happans, he will nat stay at The Grove. He said once his lease
expires, he is gong,

Hasan said someone should contact the Better Business Bureau ta
review The Grove's actions.

The Grove personnel were unwilling to give a statement at the time,
"It's a great day at The Grove unless you're a resident,” Hasan said.
Story 3:

With an advertisement asking if students have ever pictured
themsefves living the rich and famous lifestyle, students signed up to
live: at The Grove thinking they were headed for paradise.

For many students, the experience so far has been anything but.

Students at the Grove@Greeley are living without air conditioning,
onsite security and many amenities they were promisad.

The Grove@Greeley, located at 3202 11th Ave. in Evans, is a 504-
unit complex, which caters to University of Northem Colorada
students. It was scheduled to upen on Aug. 15, but didn't open until
Aug. 25. Students maved in while construction was still under way
and just two days befere classes began at UNC on Aug. 27,

"I was upset about it," said Lauren Harnagel, a sophomore business
and marketing major who lives at the Grove@Graeley. "It sucks, ang
it was really stressful because we movad in two days before school
started.”

While management at the Grove@Greeley did nat retum phane
messages left by The Mirror, leasing agent Amy Balmes, responded
on Facebook to angry tenants,

"1 understand that you are upset about the new mave-in date,"
Baimes, a junior journalism majar, wrote, "It was not any decisicn of
the leasing agents or managers to postpone the move-In date so
please do not take out your anger on us."

Hamagel was disappainted abaut the change, but her mammate from
California had bigoer problemns.

"She came gut when we were supposed to mave in so ali of her stuff
was in her car,”" Hamagel said, "So she couldn't go anywhere.”

The Grove Is an apastment community owned by Carnpus Crest
Properties, a company based in Charfotte, N.C.

Because the Grove@Greelay is operated by a corporation with
headquarters over 1,500 miles away the progress of construction is
likely affected by their lack of know!adge to the situation in Greeley,
at least that is what Harnzosal said.

“[ think it just ends up being a huge misundarstanding,” Haznagel
said,

http:/fwww.facebook.com/group.php?gid=7787175980[11/7/2011 9:55:58 AM]
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Harnagel said students should direct their anger at the appropriate
sOUrCE.

"I feel really bad for our landlord here," Harnagel said. "A lot of it is
corporate's fault but they get the blame for jt."

This is nat the first time Campus Crest has had problems with move-
In dates.

Acrording to the Daily Record, a newspaper in Ellensburg, Wash.,
delays alsa occurred at the Grave@Ellensburg. Students from Central
Washington University were expected to move in on Aug. 15, but due
to delays in construction, their move-in date was pushed back to
Sept. 15.

Similar problems occurred at the Grove@Maobile, in Mabile, Ala. for
students at the University of South Alabama. According to a WKRG
News 5 report, students who moved into the complex dida't have
running water, electricity or sinks, Others had tollets and showers
that did not work properly.

The Grove@Greeley seems to be following this trend,

"They probably shouldn't have tried to open it so soon,” sald Amy
Whykart, a senicr marketing major who lives at the Grave@Greelay. 1
think we got the bad huilding.”

Wykert sald her apartment had problems, even with the later move-
in date.

"We have a huge hole in my roommate's room," Wykert said,

The air conditioning in the apartment did not wark when she moved
in, and it has yet to be fixed.

"They've come in to fix It and it works for fike twa hours," Wykert
said.

Even more concemning for Wykert is that she is unsure of how much
her rent wilk be this month. Bue to the later move-in date, there will
be a 10-day credit to the September installment of the rent.
Hawaever, the actual amount is a peint of contention,

Wykert said whan she called the front desk, she was told to call back
later and that they could net guarantee she would not be charged a
late fee for not having paid her rent.

"So I don't know how much to pay," Wykart said. "And they still
have to figure it aut with corporate.”

As of yet, the Grove@(Greeley Is still in the process of finishing tha
pool, the clubhouse and ather facilities,

"The pool will be finished sometime in the next 30 days," Batmes
wraote an Facebook. "We all decided that getting a roof over all of
your heads is more important than the amenities Included.”

The landscaping around the building Is also a work in prograss.

"T was thinking maybe they'd have scme grass,” Wykert said,
referring to the dirt that surrounds the entire Grove complex.

Even mare pressing is the idea of security.

"They told us that it would be a gated community because of the
gang activity up there and because it was so far from campus,” said
Lauren Kumpf, a sephomaore jazz vocal performance and business
major, who contemplated living at the Grove, but decided instead to
live elsewhera. "But cbviously there is no gate there or onsite
security."

While it is cbvious the Grova@Greeley still has plenty of work to be
done, some students are more optimistic about the outcome.

"1 was a little disappointed about not having all the essentials," said
Matt Kaplan, a sophomore mechanical engineering major. "But 1
thirnk it's going to be fair.”

Stary 4:

A class actions lawsuit has been filed in Mobile County Circuit Court
against the owners of The Grove student housing complex at the
University of South Alabama.

http://www.Facebook, com/group.php?gid=7787175%80[11/7/2011 9:55:38 AM]
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Several freshmen students were efther told by representatives of The
Grove or lzarmed from The Grove Web site that they would not be
required to purchase a USA meal plan. In fact, alt freshmen on
campus housing are required to purchase a meal pfan through the
University. According to Stephen Clements, P.C., the plaintiffs include
Kelly McKinnell, Mallory Childers, Carolyn Watts and Melaniz Waidrop
- all residents of The Grove and freshmen students at USA.

When Grove representatives told the students that they were not
required o purchase a meal plan, they signed the lease agreements.
Each of the plaintifis relied on these statements as true, causing
tham to spend extra money an meal plans that they were not
planning o purchase.

Representatives of The Grove, through The Grave's "Freguently
Asked Questions” portion of thair Web site, specifically told the
freshmen students that they were not required to purchase a meal
plan. The representatives explained that all apartments come with a
fezll kitchen, which includes a dishwasher and full size refrigerator.
Therefare, the students could prepare their gwn meals. The Grove
also mentloned that there are commuter meai plans on campus if
students are interested in purchasing one. The Web site previously
sald nothing of tha meal plan requirement.

More than three months after the last of the Lease Agreements were
negotiated, the response on The Grove's "Frequently Asked
Questions™ portion of their Web site had been altered. It now says
that meal plans are offered on campus if students are nterested in
purchasing ane and that any incaming freshman under 24 credit
hours is required to purchase a meal plan,

Fach of the plaintiffs has paid the sum of $2,230 to LISA to pay for 2
mez! plan despite of the representations made by The Grove,

"1 was told by a shudent known as a CA, which is basically an Ra, that
1 would nat have to purchase a meal plan,” Morgan Rice, USA
freshman and resident of The Grove said. " signed the lease under
that pretense, and we were not notified ctherwise by The Grove
fself. It was rumors and University bills that caused the freshman to
finally reatize they had bean lled to," Rice said.

This specific problem and other continuous issues taking place &t The
Grove saem o still have students upset, more than two menths after
its grand opening.

Will Berry, general manager of The Grove, refused (o comment an
the fawsuit,
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Wall  Info | Photos . Discussions

Katie Jean Frisby I'm from Georgia, and I moved into the Grove in

Carrpliton back in March of 2011, 1 see that the profile photo here says Mobie,
Al. but § wanted to share my story with you all, Since I have moved in, the staff
has been AWFLUL. I maved in with my puppy into an apartment with 2 other

Information really sweet young ladies named Katie and Valeris, and they were the two best
. roommates 1 could ask for. They warnad me though, all the time, about the

Catagory: crap that the management tries to put residents through. In May, ...

Student Groups - Adwsing Groups Saw More

Octabar 37 at 3:51pm -+ Lke - Commant

Anyone who disagress with the way
the grove s run. Make your volces

heard and lat it be known of what
you think. On the Grova group they Abaut two months aae, I had to move from that apartment to

delete anything that they can get angther one due to complications with my roommates, My new
away with off their wall. Here they roommate is great. Love her to death... HOWEVER....
will have no congrol.

Katle Jean Frisby (CONTINUED)

o - Since | have lived at the Grove it has become apparent ...
Frivacy Type:

Open: All content Is public.

Saa Mare

Admins Peggy Loonan April, [ would call around even at the university and get an
expert's opinion as to what the proper protecol is to ridding the apt of the
infestation. Maybe have them available to chserve one of the treatments the
extermingtor does, To have a legal case 1 think you'd have to establish what
the protocol is and that tima after time they aren't following it. I understand

. your concern about her moving but maybe your expert can advise you on how
Report Srup to make sure her dlothes and other persenat belongings ...

See More

a Gmve {creatar)

Oerober 15 at 3:5%0m - Like - Comment

Peyggy Losnan April, tell Jason that unless the problem is fixed immeadiately
you will be talking it to the local newspaper and ta the University paper. Tell
him you know from this site what CC's reputation is and he'd better take your
concerns seriously. Give him ONE chance then go straight to the paper. Bed
bug issues are huge. 1'6 tell him to put your daughter in another apt too. Or
you may just want to take & now straight to the papers,

Toroner 18 ab 44ipm - Like - Comment

ey

April Martin Westmoreland Peggy...do you raally think that's
what I should do? He's been having the exterminator come is far
* the past several days, but T worry that propar procedures arem't
being followad, 25 1 mantioned before. 1've bean documenting
averyting on ..

See More

Crtobay 16 at

Apit Martin Westmoreland

SED BUGS!

£ dust want

i fet everyana knaw that my daughzer moved ints
ar apartment Bad 3 bed bug infastation sty
had to raplace the carpeting, Well, sine my daughtar moved in,

f

Sog Morg

Cowber 18 ot 5:37am - Prndigata

Benita Trainer 1 just wanted to advise everyone that has had bad dealings

with the Grave Apartments anywhare nation wide to contact your local paper

with your story. If everyona can come tagether and put these stories in the

hands of the thousands of pecple that read the papars they would get

attention. This facebook page Is good but I didn't even know about it until after

the fact, If you live in or near Dallas or north texas go to

www.dallasnews.comfepinion/send-a-letter; if you live in the austin ares or ..,

See More

; Opinion, Commentary, Editotials, Op-Ed and Letters to the Editor - News for
Dallas, Texas - Thae Dall
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{aotobar 3 b 18:23nm - Like - Comment

Britteny Taylor Shults 1 agree with this competely I lived at one in south TX

and I hated it the psople that ran weren't professional at all. Never answered
my questions and didn't seem to care that I heard the dog above all night for
nights on end. There walls and floors are paper thin I could hear the person
above me take every siep even use the bathroom, They came in my apt one
time w/o any warning and than tald me that day I was getting rcommates w/no
warning. Than they charge you for carpat cleaning unless you re...

Ses More

Semember 30 at 6:50pm - Uke - Comment

Katreena Burns The Grove at the University of South Alabama is a rip off,
they charge you outrages charges for damages and can not show you nothing
ar why you are belng charge thosa charges. If you plan ta move into The
Grove, you may want to think about it. K think I will contact my attorney about
this and I wil also report them to the BEB in mobile.

Saptember 19 at 311%pm - Like - Comment

Stefani Slayline The Grove in Lawrence is just as crappy as every other

place T believe. I am being charged ridiculous charges and they have no way to
prove anything and refuse to show me receipts en the fact they actually dic the
things thay sald thay did. They have been rude and they ignore everythinggggg
I have requested .1 am strongly considering taking thewm to courl. My attorney
has already contacted them!

Sentember 19 at 21pm - Like - Comment

-Peggy Loonan You see-onca the collection company is told the-bill is-in
dispute they are required by law to cease and desist contact with you. Most

: consumess don't know this, When you're dealing with shisters like CC these are

things you need to know.

Septembier 17 gt 12:36pm - bike - Comment

Peggy Loonan For anyone being harrassed by CC for monies owed,
Remember if they send it to coliections you write on the collection paper this:

: This Bill Ts In Dispute. Sign It, date it, make a copy for your ecords and mail it
back to the collection agency. That'll force CC to sue you & then they'd have to
prove in court what you owed & we all know they won't go there, They're into

quick money by threatening to go to collections, Tell 'em te ga for it

September 17 at 12:13pm - Like * Comment

to file & lawsuit against this company? [ don't even live thers anymaore and am
still getting harassed that I awe them mongy.
September 18 a1 12:2%pm - Like - Cammsnt

Peggy Loenan Denton Texas Bakony Collapses -In its 10-K form filed with
the U.S. Securities Exchange Cammission, Campus Crest touted its vertically
integrated platform to Investors. According to the document, Campus Crest has
ownership of the companies that perform every part of The Grove development
process. As Ted W. Rollins, CEC of Campus Crest, peinted out in an interview
with Multi-Housing News (MHN} the company stands ta benefit 100 percent
from the value creation of The Grove entities. [a other ward...

Seg More

Septambar 16 ar 1h:3am - Like © Commant

Ryan Maldonado Thats because they don't care sbout residents,
they just want ta rip off college studants and be considered the
"coclest garty aparment complex”

Septembar 18 st 12:30pm

Peggy Loonan Danton TX: hitp://www.nidaily.com/?p=56563 The Grove
apartments were constructad over the summer and went up In about two
months an alarmingly fast turnaround. That sheuld have bees a red flag to the
building inspector to spend enough time thorougitly checking the building,
especially the raitings decorative or not.

. Priaritins shouid shift in wake of baicony collapse | North Texas Daily
bowvaw.nidaily.com

ELETCRIAL Threa men were stll in @ Forn Word
I faling from & Hird stoty baltony whils at

al 1zst night, three days afisr
at ona of

tending
Sgpramper 18 af LL:Glem - bika - Commern
Peggy Loonan It's worse than you think: North Texas Daily September 6,

2011 - PRIORITIES SHOULD SHIFT IN WAKE OF BALCONY COLLAPSE AT
GROVE APTS (on Sept 3, 2011} hitp://www.nidatly. com/?p=56563 "Three man

hitn-/Awww facehook com/eroun.phn?eid=7787175980& v=wall 11/7/2011
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were still in 8 Fort Worth hospital last night, three days after falling from a third
stary balcony while attending a party at one of Denton's newest student-living
apartmant complexes.One is still in serious condition.

Prigrities shoutd shift in wake of balcany collapse | Merth Texas Dally
: wwive sty com

T EDITCRIAL Th
: falling from R tF

= men ware stilf in 8 Fart Weorth hospitat lnst siget, threa oays alter
¢ story bafoany while atk: ne & party at ene of

SEpHen

15 at 112%am - Live - Comment

Hannah Hoffman 1 fived in the grove in Wichita, Ks. Complained about my
roommate smoking weed in the apartment and instead of moving her out they
toid me I had to move then charged me $250.00 ta move. I had & girl take over
my lease 3 months before my least was over and paid the take over fee and
they were to mail me the remaining amount left my in last moaths reng that
was paid when i renewed my least and that was back in May.. here It is
September and still have not recieved my chack... Ive called numercus t...

Gee Mora

aptembar 11 ar 9:0%m - Like - Comment

. Ryan Maldonado I lived at the grove in San Marcos TX for 2 years and just
received a bill for my move out costs for damages $2200. Have no idea how it
tould that much since T've price checked thare cheap Ikea furniture to be a
total of $400 per bedroom.

Segtambar 6 at BiRpes - Like ¢ Comment

Peggy Loonan Sadly after over a year of battling this we lost tha battle to
stap the grove from being built in Fort Collins, €O where CSU is. Our ity
councit caved to pressure from city manager because the fees this development
wili bring in means more than the reputation of this buildar ar the violations of
our land use code that will happen which poses a threat to putlic safety. When
this is built in Fort Collins behind my naighborhood - if you have a complaint
post it here and contact ma peggy®@lifeandli...

Sea Mare

August 28 at 8:31am: - Like - Comment

Cheryl Chadwiek | [ve In the grove valdesta, ga, This is the first year they
have been built, and 1 am tha first resident to ever live in my apartment, and
there are so many things wrong. It is poosly built, we have heles and scratches
all over the walls and floars, uncaulked windows, and paint all over our
furniture. The staff is young and have no idea how to answer a quastion. And
the management has no motivation whatsoever to fix what is broken. 1 am
taking this to corporate level. Maybe that wifl fight a fire under their butts!!i}

August 22 5t 8:05pm © Live - Comman

Tiffan

Wiliams and Morganne Osbon like this,

Tiffany Williams I towlly understand what you are gaing through. -+
2 1living in the brand new ones in Clarksyille TN and I'm vary
disapainted at all the problams going on already. they are still doing
construction smh 1 didnt pay my rant for this.

August 28 at 102

¥ Judith Barlow Make sure you document all of the problems or
they wil try to charge you when you move out.

siember 3 2t 12:55pm

Ryan Maldonado Corporate won't do anything,.they just leave
you on holi for long periods of tima or |gnore emaits. But they are
quick to say you owe them money and quick o forward charges to
collection agencies. Ang from my eaperience § was a first year
rasidant at the Gmve in San Marcos TX and we spent § mo's

without even having grass at cur apts. Along with crapgy staff and
managers atcused of saxual harmassment.

Seotembar 6 at :02pmn

: Serina Diane X hitpd/fwww.campuscrest.com/contact/

Campus Crest - Cantact Us

WAV CEMPUSCTEST.Com

e heart and soul of Campus Crast and the sowce of our

2 oo above and beyond to provide
Heled sarvice 1 them, their parents, and the insbiutions they ried, Vith
each dass Wt gradustas, wi i build the future ard w

August ¢ At Bifam - Lk Tomment

Serina Diane ¥ You should make a fan page. 1 used to five in The Grove, Will
Berry NEVER called me back when I called him, they didn't apply my free
manths, and the C.A.'s were horrible. Now they say I owe them over $4000
whith is @ lie, The only good person thare was the matntenance man. DO NOT
MOQVE INTO THE GROVE!!! Warn your friends, keep every piece of paperwork,
even the little papers they put on the door. Don't iet your children move hers.

T aa H [P O I U PR o i g L F ¢ Rk B o ¥ 3 0 W # SUDURIRORpO | 1 11 MmNt
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Campus Crest is horrible and the ¢an all burn in hell. T have naver in my life delt
with sa much bull shit,
Juby 39 3t 3:07pm © LUke » Commsnt

Salomeh Hasheminasab and Serina Diane X like this.

Betty Milburn Shults My daughter is moving out of cne of the Texas

Grove Apt. this weekend, 1 just wanted to know about the required carpet

i cleaning by pro, or renting @ wal-mart, because [ have a real good cleaner that
1 want ta use, but thay tell me I could still be charged for pro cleaning has
anyone had this happan?

Juby 28 5t 10:2 Lam - Hke - Comment

Judith Barlow Yes! They want you o pay $50 to have carpet

cleaned or they will charge you 3150

September 3 at 4:30prs

Chloe Chioeisha Walters Im meving cut this weekend on the 31st

because my lease wil be up. I will NEVER recommend anyone to liva hera, The
worst housing experience of my life! Managament is very poor on handling
situations and poor en commusication with every ane of their staff members
and with the residents. Thay try to find ARY reason to charge you an your
account. HORRIBLE HORRISLE HORRIBLEH!! DO NOT LIVE AT THE GROVE
EVER!

Ty 37 a1

am L - Cemmant

Sering Diana X likes this.
Kathy Hisidz It is really sad, the Grove is building in Fayetteville AR right

next to me. We fought this but they won the bid to rezone,
Juby 27 2t $3%am - Like - Commant

2 Brian € Steinberg How stupld can people actually be to live in
?,j such a place where it i run by a company of deatheatsrs?
27 At

SRR Kathy Hisida they are called victims, they do rot know that i is

g‘lv-;i& impertant ta check out a rental company befare renting, Just kids
getting out i the world for the first time. Campus Crest preys on
these kids and their parents!iz

July 27 at riilgEm

Bryan Lucero I live at The Grove in Las Cruces, New Mexica, 1 am trying to
breach my lease for the 2011-2012 school year, but they are making it very
difficuit. Any siggestions?

Juily 12 ar 12:28pen - Like - Commant

" Kathy Kisida contact the attamey general for your state.
¢ July 27 at Sidam -

Mikki Ramos I'm moving to the other side of the state getting married and
need to get out of my lease for the fail at the Grove in Stephenville, TX. My
lease hasn't even started yet, and they're wasnting to charge ma the $500 to get
gut of the lease, and charge whomever takes ovar my lease the current rate
instead of the rate 1 was to pay. Te me and my family, that sounds like a brand
new lease! Sa what do I da to get rid of this lease without kifling my credit?

Taly B ab 4:2530m - Like - Comment

grizn € Steinberg Den't fet this recist company go anywhere else!

Jun 16 Bt Li0pin - Like - Comment

Kathy Kisida 1 hope the admin for this group will upgrade this FB group.
Campus Crest is stilt building new camplexes, and as you can see they are not 3
vary trustworthy bunch, They are again coming to Fayetteville AR to try and
ruire pur neighborhood.

June 6 st Fi0tam - Like - Comment

Brandy Dawn likes this,
“=: Rachael Grinage The grave in Grave At San Angeio is horrible place and It
is nearly impossible to get in contact with anyane above the branch manager!!
The are lairs and crooks. Stay awayl!
June 1at 11:93am - Lke - Comment

DaShaa Uwa hey guys! [ want to break my lease at the grove this fall
semester (hasnt started yet) because of multiple reasons. anyone have any
suggestions?? or what did they do to you if you broke ure lease???

o - Lika - Comment

tiay 26 at

DaShae Uwa biw...thesa aparoments are lecated In Wichita Falls, |
Tx

httn-aranar Facehnnk com/oranm nhn?oid=7787175980& v=wall 11/7/2011
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May 78 at 5:26pm

Y1

Samantha Smith the grove in carrolliton, GA is ridiculous the manager why
are students running the office the pbvicusly dont know how to run a businass
or even be polite. every one always has a bad attitude and never kaow the
answers to any quastions! What ever happened to the customer Is always right,
Crazy fines and fees for everything.

Aprd 39 8t 112

am ' bike - Comment

Brian € Steinberg The Grove is a racist company. Stay away!
Aprid 28 gl L:00am -+ Lke - Comment

Matissa Kalama likas this.

I just went to the campus crest website and they look like a bunch of douche
bags who really benefiting from these crappy apartments and employaes,

If anyone wants to complain to the director of operations for campus crest,
hear is Kevin Sealey’s email - kevin.sealey@campuscrest,com

HMarcn 10 ab 18:4%am ¢ Lie  Comment

Erin Udell I'm a reporter for 8 student newspaper at Colerado State

University. I'm writing an article about the new Grave development slated to
open in Fort Collins, Colorado this August. 1 was wondering if any students who
hava had any experiences with the Grove would be willing to speak to me
{maybe somebody fram the Grove in naarby Greeley, Colorado), ¥ you arg
interested, please feel free to send me a message. Thanks 50 much.

Februzry 20 at $iadsm - Lk - Comimant

Judith Barkow likes this.

Phil Formby I Hiva at the Grova in Grealay, CO. Talk about a s**=t "

April 39 at 1l tam

Peggy Loonan QPPS Sorry T did it backwards - you need to scroil down to
my first post and read up. I'm 55 and still working on this tech stuif. My
appolgiest

Fabruary 34 at &:57nm ¢+ Likar Commant

Pegygy Leonan We need to get this infe out to everyone and anyone,
QOutiay of large sums of $ far atty fees &/or a loss in ct in these cases couid
leave students everywhere holding worthless lzases. 1 can be reached at
peggy@lifeandlibertyforwomen,nrg

February L ay £:28pm - Like - Commaent

RECEWT ALTIVITY
Kelty Hallstrom discussed Hata the Grove? Tell us whyt! on the Anti-Grove discussion
board.

Betivany Autumn Jackses discussed Hate the Grove? Tell us wihyt!! on the Anti-Grove
distussion board.

Peggy Loonan Both [awsuits have requested that the court impose a
corstructive trust as to the Defendants assets, including these of Defendants
Hartnett and Rallins, in order ta insure the payment of any judgment rendered
in Plaintiffs favor...”

February 14 at 5172pm - Like © Commant

Peggy Loonan By the way Shannon King resigned Gctober 2010 with a

most generous financial settlement, title to her company car, two cell phones,

; and a computer, Her employment release includes a release of all claims arising
out of or relating o Ms. Kings employmant with the Company or the
termination of that employment, www.charololterraleighrealastate.citybiz
list.com

* citybizlist - Your tocal source far business news, jobis, and
notworking

wiaw. chamigemaleighrestestate. citybizlist. oom
citybidist ts 3 city-hases netwcrk that incluges dag

Fabruary 3-8 at $20pm - Like - Compment
Peggy Lacnan MeAuliffes complaint alleges that she was directed to
provide her superiors with photegraphs taken from the FaceBook or MySpace
: pages of all applicants she recommended for employment to ensure that the
individual applicant was not an African American or was too old.

fehruary 14

i0pm - L - Comment

httne o Facehank com/orann nhn7oid=7787175980& v=wall 18/7/2011
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Paggy Loonan McCormack alleges she refused to comply with such
directives and In fact hired an African American female as ong of har direct
reports, She alleges she was under canstant pressure to discharge her
subordingte for false reasons, particularly after her subordinate made a
complaint to Human Resources regarding racially-charged and sexually-hostile
remarks made in her presence.

Februmy 14 at §17pm © Like - Comment

Paggy Loonan McCormack alleges Sharpe and King told them to hire
predominantly young, white women to available positions as the companys
various residential rental properties. For instance, Shannon King stated in the
presence of PlaIntiff and others that we have Southern invastors; they don't like
for us to hire blacks.

Februgry 14 at 6:45pm - Like - Copiment

Paggy Leonan McAuliffe alieges that she and her staff were expecied to

bring in as many signed leases as possible irrespective of whether they had to
misreprasent the state of construction or readiness of the apartment buildings.
Meauliffe alleges King told har it didnt matter the apartments wouldnt be ready,
as long as the pool and clubhouse were because that was what students cared
about the most.

February 14 af 8:14pm - Lke - Camument

Peggy Loonan McAuliffes lawsuit alleges that, Brian Sharpe, Roilins Chiefl
Oparating Officer, and King were pressuring her to start leasing apartmants to
students for the 2009-2G10 schoal year regardless of whether the apartment
buildings would be ready for occupancy when schoot started.

Fehruary 14 at &13pm - Like © Commaznt

Paggy Loonan McCormacks lawsuit alleges that during April 2009, Shannon
King, now former Executive Vice President gnd Chief Marketing Officer
requested that she falsify an apartment occupancy report in connection with
the ssle of the property to one of Defendants investors, Harrison Street Real
Estate Capital, McCormack says she refused to comply and informed them that
she was not comfortable lying ta the Defandants investor.

Fabruary 14 at :1ipm - Lk - Comment

Pegoy Loonan Hoth of thesa suits allege that Hartnett and Rollins
intentionally undercapitalized their various LLCs and they and their directors
siphoned out corporate assets through the payment of substantial salaries and
bonuses such that the individual Defendant LLCs would be wnzble or are unabte
to compensate victims of Defendant Campus Crests discriminatery andfor
unlawful business practices.

Fabruary 14 at 8:10pm - Like * Somnment

Paggy Loonan

Campus Crest, specifically Defendants Michael Hartnett, Chief Investment
Officer & Ted Rollins, CEQ &nd member of the famity whao owns ORKIN Pest
Control, are being sued for sex and race discrimination by former employee
Nicafe McAukiffe and Former employes Heather McCermack.

February L4 at £:0%pm - Like - Somment

Peggy Loocnan I'm sorry all of you have had to deal with Campus Crest,
Thay're trying o build one of these in Fort Collins, CO. Iit would be built behind
ay home, We've Been fighting themn for months. LAWSUITS have been filed
against tham for race and sex discrimination as weli as ALLEGATIONS OF
LEASING FRAUD. http://wwew_scribd,com/dec/45738000/Campus-Crest-
McCorrack

hitp:/ fwviw, scribid. com/doc/44 873036/ Campus-Crest-McAuliife

Campus Crest McCormack
wesw scribd.com
Geribd is the world's largast secinl reading and publishing sita,

Fabruaty i4 2t 6:08pm « Like - Tomment

Stacy Shenefield I live at the Grove apartments in Abilane. We haven't

had running water for twe weeks. They just keep telling us to wait for the
warmer weather. its been 70 degraes for the past two days, with night
ternperatures staying above freezing. But accarding to them our pipes are
frozen, They finally gave us keys to a vacant apartment after my roommate and
E screamed at them, but someone's maving in tomorrow, so we have to give
the keys back. Horribie, horrible place, The manager lives 3 hours aw...

T:i0pm - Like - Comment

L I I 1T L L L At TnTA IS NON O 1 T1/M1iANT1
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Fpre————

W Tiffan] Johnsan tha reason that the water Is/was out is because
% % on2 of the pipas urder the bullding is messed up and corparate

. won't let maintenance fix # because they would have to break the
concrets
Fabruary 15 at 2: SSp

T Stacy Shenefiaid Heaven forbid,

% February l_uS:.‘i?;?m

Arthur Munn Keep The Grove out of Columbia, Mol

http:/fwwiw.columbiaheartbeat.com/2011/01/student-tenants-slam-columbia-
bound.htmi

The Columbiz Heart Beat: STUDENT TENANTS S1AM: Columbia-
taund develaper
wyr.coiuinbiaheartbeat com
Mike fMarting 2 1ozl Blogger,
L 13, 2003, wirste 2 piete ak
Colunkin Heart Beat

heart about the e-mail cempaign and on
t Maln Squaezs on ks blog, The

R el rua"y_’,awaznm Like - Commant

Blake Brocks the grove Is ran by dumbfucks! hahaha
Gacembar 10, 2019 at 3:55pm - Lika - Commant

in Tuesday or Wednesday and left my door unlocked and my light on for the
whale break! T came home today to an unlocked apartment!! And of course the
office was closed so there was no one to help me! I'm so ready to break my
damn lease!

Hovember 28, 3010 gt 6:36pm - ke > Comment

Kress Roll Tide D 1 recommend no one stay in The Grave in Moblle, AL unless
you like random people from the office opening your door and caming in your
¥ room whanever the feel like it or them charging yeu $150 for trash because
there one and only trash compactor for 22 buildings was full to the max and
the trash was put right next to the trash compactor. How did they know that
because they pay people to go through peaples trash to find names and then
they charge everybedy in the room that your staying in, Even if y...

Saa tore

Movembar B, 20010 ab 4:28pm - Lka - Commesl

Takila Thomas likes this.

Justine Sommer [ havent even moved in to my apartment yat, I do not

know if I actually will. The manager at the Asheville branch altered my roomate
and my leases, withaut our consent, and without the cansent of aur cosigners
and without a phone call. She has atsa been holding my mail, also against the
taw, She has had a week and a half to sort out our apariment and now I am
considering {egat action,

MNevamibar 2, 2040 &t £:20am - Like - Commient

nter L, ¢Lm at Z:2pmc L

Abriut Asah i 1 thought the only screwed up grove was the one I'm staying
at
Movembar 1, 2010 at B58pm - Lika - Comimant

Biake Braoks haha va me 2 then | saw wat everyone alse said
- tO :’DSJ 3 2.56mm

Salomeh Hashemmasah rlarksville groove is awful what do we
da

'>=r "'7 Bt li‘am

Blake 8recks Im guessing their high school Is awful as wall,
groeve
xﬂl./pf 27 al

Amanda Carroll T am currently in a lzase at the Grove in Lubbock, Tx. [

will NEVER recommend this apartment to anyone. The employees are a joke
and the maintenance man don't do shit! Anyone know who or how to contact a
higher up? Bitching semeone out might make me feel better. They naver pick
up after their own gvents, leaving trash everywhere, But at the same time they
want to fing me for supposedly not picking ugp after my dog?! Same thing!i 1
cartnot wait to get the hell cut of the grove.

Celmber 28, 20140 at Z-8pm - Like - Comment

Viaw all 9 scomments

Littine Hrrmarmes Frmalannl ane fnennm mbhaPei A=77271 7500 8 v=rall TH/7/2011
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7 Amanda Carroll Aight thanks
ecembisr 10, 2010 at 1 150mm

Blale Broaks no prob later
Dacembar 10, 2019 at 11

Todd Hale Has been almost 4 months now and still waiting on the Grove
Murfresshoro to fix a problem with my account......slow ta refund when they
make a mistake and charge you, but very guick to put a note on the door to lat
you know that you owe them utility overages,.....speaking of which, haven't ran
the air unit for @ month and we're still paying almost 55,00 in
averages.....Speaking to somaone at the office s like talking to a wall (well nat
really, If it wera a "grove wall” the person on the other ...

Seg More

Oetaber 23, 2010 at 12:L3am - Like - Commant

Marsha Darlena Orton they finad me a $100 for having my husband Inmy
room ane night . he just got out of the hospital and they wera closed that
evening , so i couldnt get a pass and so the next day when they opened i went
down there got the pass , told them what happened, and thay fined me

15, 2010 81 12:53pm * Like * (ommant

Augus

Marsha Darlene Orton hey i have a lease at the GROVE in wichita,ks. T
any ladles out there want 1o move to the grove in wichits, they can take my
lease over it is $425 monthly and ends 7-31-2011 just e-mail me at
prtnkelly@aol.com want to move back in with my husband 5o whos sick
HELPH!

Rugust 15, 2010 a2 12:5ipm * tke - Commant

Dawn Marie 8rown Can someone please tell me what the cororate

number for the grove is? My husband fves in abilene, TX. § need to know who
im suing? lol damn

Suguel 2, 2010 at 21:15am - Like - Commnent

glzke Breclhs 704-196-2500
[recembgr 16, 2010 at 11:3

T

Tatiana Torres does anybody in mobile al has the lease for the taking? 1
will take it
Jisby 24, 2010 at 1:00pm - Liks - Commant

Crystal Stilwel [ hate living at the Grove su much. Has any one ever left
with aut finishing the lease? just curious if #s worth it to just up and leave this
place with out finishing, I'm loosing my mind with the morons, and horrible
neighbors. Not to mention all the party's that they police have given up on
controlling. This place depresses me beyond all imagination. Happy 4th of July
1 11€..vrs e this place makes me hate my life ./sigh..

Xy 2, 2010 st 5o - Lika - Comment

Nataliz Crowell I live at Tha Grove in Wichita and found out aftar & man tried

i to force his way into my home that the CA phone has been being feft in the
office at night and had to call the cops. I am now trying to get someone to take
aver my lease 50 I can move somewhere safe but they will not zllow me to
have a currant resident take over my lease for next year even though she has
not signed one yet. They said i is against policy! Can 1 please see this in
writing?!

Jung 19, 2010 ar 5:01pm - Like - Comment

Eril Eriksen Just had a visitor from Campus Crest's Corporate Qffice stop

by my apartment...ha. She gave me her card to let her know of any problems I
have here..,a little late.

But I thought I would share the info with all of you.

Emily Rend, Office; 704-495-2513, Cell: 704-650-8931, or emait her at
emily.rend@campuscrast.com

Juriz 8, 28310 at 12:37pm ¢+ Like - Commant

i

‘tyler Hunt Emily Rend Is no Help, the Person aver her is Keven
and His number is (980)279-5892 He is really no Help and never
calls anyone back but good Luck!

Krista Lee Holis Look what Al found in The Grove Parking lot, Tt reatly
makes me sad to ba leaving this wenderful safe place of living.

Anti-Grove

httmsfhaminer Fanshanls rnm/forann nhn?a1d=7771 753008 v=wall 1 1/7/20} 1
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May 8, 2616 at 1 1:03am v

1 Dot A, Wllhams likes this.

:-Iu!ly Hendriclesen hzhahah oh my gosh krista... thatis
§ temifyingili
May 8 fOtG 1: ;‘ Br.rrr

Hrista Lee Holfis Ha i know nght'-‘ The Grove dlossat seem o
think its a big deal, Thats why wa are gettingg the hell outta there.
‘That and the Rodents that liva In gur apt.

May 9, 2016 88 10:33

Kristzn Wilkins-Dusenbary

The Grove at Cheney, Wa

The Grove in Chanay, Wa has no setur r. Al our
were turnad into rubhlz an efter
man entrasce bacausa of 3 huge nila cer.bc Hlocking i, Maintanance s

Ses More

May 4, X1 at

Hrista Lee Hollis We live in The Grove of Murfreesboro TN... we have a
mause/fieajspider infestation and have heard multiple gunshots at night outside
of our byilding...The management is awful and has doen nothing to help us
besides giving us more traps that we akeady bought for ourselves. The gate s
a joke, and our so called CA throws the loudest most obroxicus parties atleast
3 times a week. We are leaving asap. HORRIBLE PLACE TO LIVE,

tday 1, 2010 &t 18:56um * Live - Commgnt

Setina Diane X You con legally break your [ease if you have mice,
Substandard living conditions.
J”I,' JO ar 11:58pm

Judy L Patterson

: Unpald Subcentractors

e

of Lubbosk, TE. Thsy 2eh GLnup
ut B sus o gatt
iaft

1 drawing monay figm
100,006+ that they suil
rpald on wirtually

topwe us. W leamad from ©

CEVRIY O L,

See More
Agnii 28, 2010 at

m - Partivipata

Jade Hutchinson The Grove in Nac has gone to HELL!! the new managers
SUCK$! evary time i turn around there is a "new"” policy that NO ONE knows
aboutitt 1 cannot wait to get cut of heret!

Marsh 1, 2010 &t 3:48pm - Liks - Comment

Missy Wolf Brooks the Grove in Lubbock Texas is the worst place [ have

evar seen! Where were zll you peogie last falt when we moved our son inta this
place? Please spread the word.. unsafe place to live!!!

January 29, 2043 at $:03pm * Uks - Comment

Arnaruia C:r'nll |l|(..5 this,
Cait Andersan The Grove In Nacogdochas is the scheniest, sleeziest place
in the entire warld. They take "nickel and diming" to a whole new level. 1 have
never known such jerky managers or staff mernbers. They will lie ta your face,
they never do their job, and take deep pride in screwing you aver as best as
thay can. [ have decided to break my lease as of today and I would LOVE them
fo fight me aboug it. Anyone have any advise? I need to get out of here as fast
as possible, but ¥ cant even look at the slime ba...
See Mora
Janusey 23, 2000 a1 5:920m - Uike  Commant

JadE Hytchinson fikes this.

g’q Kathy Kisida Hape it worked out for you. if not contact the
% 3 altarney general in your state about thelr practices.

Apel §, 2010 &t 5:24am
Hyan Galbreath Hey everyone I have just aguired the Corporate Office
number here its sl 704-496-2500%! Enjoy and you make sure to call and let
them know how shitty their Mznagers and staff arel!!
Januany 12, 2000 ar 7:20am - LA

{ammznt

Fakila Thomas they don't care....tha company is shitty itself.
y January 15, 2000 st 4 ‘:sm

Missy Waoll Brooks yau are r!ght, they don't cara! two boys were
broken into and assauited in thair rgoms @& 3am ane marning in

Tettm e Mo Lomnclemale i fremnnam el AT T 1T TR OGN O v —xrall 170011
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Lubbock. The gate has NEVER worked according ta the manager
thare, Constant break-ins to cars also. no surverlance. They want
me to find a repiacement student to take over our lease...ya rightt!
lariary 28, 2014 at ¢Chpm

Takile Thomas Glad I found a group that feels my pain & hopefully will help
me with my case against this hell hole they celi apartmenis.
Cavaenbiar 31, 2009 at 3:28am ¢ Like ' Comiment

Aaron Esguivel

: dont mowe to the grove
Well 15 start off i'm aot zure I this Iz distimination But § hove something that | nead hatn
on, Cn February 18th 2609 i callad th its in gresiey colarads regarding
asicn on emloyment. Wall i E ¢ eof Meg Henaing and { agk

Sae More

favamber 10, 2003 &t 5:4%pm - Fanizipate

Sheila Harian Barrett The grove is the worst place ta live in Wichita Falls, TX
The mgmt has been replaced again and they are as rude as they come. The do
not do repairs gnd our son went w/o ac for most of the summer morths! Mgmt.
doges not cara. They just want maney! We all need to boycott the Grove

Gutobar £, 2809 gt 100Zam - Like - Commernt

Bustin §. Harrls IM ALL MAD AND SHIT!

Septeraber 9, 2009 ab 2:33pm - Like - Comment

Dave David It seems that a lot of folks don't fike them

 would go to the site called Apartment ratings as they seem to have a lot of
postings on pecple and their experiences at the grove, Really shocking to see
that s0 many peaple {eel the same way. Not sure why they don't try and
improve their image.

hitp: ffwvew.insiderpages.com/b/ 15239347684
SiE More
Aughist 18, 7002 at 12:390m

Kathy Kislda Brian,

thee are trying ta build one here at U of A in fayettevile ar, Can you give more
info?? Or anything to discradit them to our city council members??

August 16, 2009 at 12:235m

Brian C Stainberg I used to be the General Manager at Eflensburg, WA and
know how unethical this company really is, I got out of there as fast as I could.
August 14, 2009 2t 11180m

Dave David Jay,

What is up with the Grove? Why do vou think they lied to you? They don't seem
to be ready to open on Friday, What did they ask you to pay for you lease? Did
you get the Two free months of rent from them. That's their offer now.

Awgust 13, 2009 ot 201500

Dakota Dayne Jessen-Kyles the grove in angelo isnt even buiit and im
glready having problems. ughh

¥ just walt they will regret it.

Juns 17, 2002 at 4:990m

Dianne Young The Grove in Abilene is dishonest and apparently never

keeps recards fram al the MANY previous managers they've had, It's easier for
them just to say "well thai manager may have SAID that and that may be what
your LEASE says " but here at THE GROVE see we don't work that way, Yau
sea our apartments are empty because we are so inept and don't know how to
run the place that we sre going to just try to milk every dime out of YOU that
we can. See that's the GROVE way." I just filed my complaint...

Saa pigre

June 15, 200% at 5:3%pm
Sean Darvishl worst deywali ever on the walls....paperthin....and [ have my
stereos bass an one day and my downstairs neighbors vents all fall
i down..wtil?i?
Moy 5, 200% &t 4:05pm

Kathy Kisida They are planning ta build one of these in Fayattaville AR, near
BafA. A group of us are banding te stop this, it Is gtill in the very early stages,
land has not been purchased. I found this profile and decided to share it with
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Agril 7, 008 at 5:01om

W

March 1, 200% at 5:290m

RECENT ACTIVITY

" walt Cachran 1V Everyona should make the pic of the kid plssing on the
grave sign their avatar pic to recrult ppl for the group.

Brad Bamea Suggs Rude that fucking picture is funny as hell.

ovember 21, 2087 at 12:43pm
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" pur townt Hope it helps! Wish us luck, it coutd be a hard battle, Any ideas, let
us knowe. We need ail the help we can get. Kathy

Kathy Kisiga discussed dont move to the grave on the Arti-Grova discussion board,
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